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For alternative formats, languages or further information, 
please ask an English speaking friend or relative to: 
 
Phone: 01343 563319 
Email: equalopportunities@moray.gov.uk 
Write to: Project Officer (Equal Opportunities) 
  Chief Executiveôs Office 
  High Street 
  Elgin 
  IV30 1BX 
 

  

 01343 563319  

 equalopportunities@moray.gov.uk  

 ( )  

Project Officer (Equal Opportunities)  
Chief Executiveôs Office  
High Street  
Elgin  
IV30 1BX 
 
JeŨeli chcieliby PaŒstwo otrzymaĺ informacje w innym 
formacie, jňzyku lub dodatkowe informacje, m·wiŃcy po 
angielsku znajomy lub czğonek rodziny moŨe do nas:  
Zadzwoniĺ na numer: 01343 563319  
Wysğaĺ mail: equalopportunities@moray.gov.uk  
Adres korespondencyjny:  
Project Officer (Equal Opportunities)  
(Urzňdnik ds. Jednakowego  
Traktowania MniejszoŜci Narodowych)  
Chief Executiveôs Office  
High Street  
Elgin  
IV30 1BX 
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 Para outros formatos, idiomas ou para obter mais 
informações, peça para um amigo ou parente que fale a 
língua inglesa entrar em contato conosco:  
Telefone: 01343 563319  
Email: equalopportunities@moray.gov.uk  
Endereço:  
Project Officer (Equal Opportunities)  
Chief Executiveôs Office  
High Street  
Elgin  
IV30 1BX 
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GUIDE TO CONTENTS: Services by Target Group and Type of Service: A to Z 

 
Note: Services provided by an organisation are presented underneath in a lighter colour: eg. Skills Development Scotland 

Careers Scotland 
 

  
National Financial Information / Advice  
) = telephone helpline available/ 8= internet 

information/ *= by post only/ T = Training 

Local Financial Information / Advice  
(excluding delivery in schools) 

Local Specialist Support Providing 
Information / Advice & Signposting 

A, B Alcohol ï see óSubstance Misuseô       

C Carers   

  )8Carers Scotland (Page 15) 
)The Disability and Carers Service (Page 25) 
8Directgov (Page 39) 

-  Carer Service Provider Network (Page 58) 
Quarriers (Page 58) 
The Princess Royal Trust  
           Moray Carers (Page 59) 

 Child Support   

  )The Child Support Agency (Page 15) - - 

 Consumer Rights   

  )8Consumer Direct  (Page 16) 
8MoneySavingExpert.com® (Page 16) 

Moray Council Trading Standards (Page 44)  

 Credit Check   

  )8Experian (Page 16) 
        )8Credit Expert  (Page 17) 
8Callcredit ï Credit Check (Page 17) 

- - 

 Credit Unions   

  )8 Scottish League of Credit Unions (SLCU) 
(Page 17) 
A national credit union for staff/volunteers and 
partners/family residing at the same address  is 
available via:  

)8Scottish Council for Voluntary Organisations 
(SCVO) Credit Union (Page 17) 

North East of Scotland Credit Union (NESCU) 
(Page 44) 
Grampian Credit Union (Page 45) 
Forres Area Credit Union (Page 45) 

- 
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National Financial Information / Advice  
) = telephone helpline available/ 8= internet 

information/ *= by post only/ T = Training 

Local Financial Information / Advice  
(excluding delivery in schools) 

Local Specialist Support Providing 
Information / Advice & Signposting 

D Debt Advice   

  )8The Consumer Credit Counselling Service 
(CCCS) (Page 18) 
)8The Money Advice Trust  
         )8National Debtline (Page 19) 
        8The Money Advice Trust Information Hub 
          (Page 19) 
)8Payplan (Page 19) 
)8Citizens Advice Scotland (Page 20) 
   8Adviceguide (Page 20) 
           )8Citizens Advice Direct (Page 21) 

Moray Money Advice Service at Moray Trading 
Standards Department (Page 46) 
(All types of multiple debt problems. Provide 
full range of specialist advice/solutions, 
including Debt Arrangement Scheme [DAS]) 
Moray Citizens Advice Bureau (Single debt 
problems) (Page 46) 

Grampian Housing Association (Page 47) 
           SMART Project 
           Community-Based Advice 

 

 Drugs ï see óSubstance Misuseô   

E, F Education      

  )8Student Awards Agency for Scotland (SAAS) 
(Page 21) 
8Student Loans Company (Page 21) 
)8Individual Learning Account (ILA) Scotland 
(Page 22) 
)8Skills Development Scotland  
       )8Learndirect Scotland (Page 22) 
)8UK Council for International Student Affairs 
(Page 22) 
)8Education Maintenance Allowance (EMA)  
(Page 23) 
8Student Cash Point (Page 23) 
)8FunderFinder (Page 23) 
8Funding for Learners  (Page 24) 
8Hotcourses Scholarship Search (Page 24) 

Moray Council Educational Services (Page 47) 
           Funding for Learning in Moray 
Moray College (Page 48) 
           Student Information and Advice Centre 
           (Including Student Finance)   
Linking Education and Disability (LEAD)  
(Page 51) 

Moray Council Community Support Unit  
           Essential Skills Service (Page 59) 
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National Financial Information / Advice  
) = telephone helpline available/ 8= internet 

information/ *= by post only/ T = Training 

Local Financial Information / Advice  
(excluding delivery in schools) 

Local Specialist Support Providing 
Information / Advice & Signposting 

G, H, I Health Issues & Disabilities   

  )8Disability and Carers Service (Page 25) 
8Directgov (Page 39) 
8)Jobcentre Plus (Page 28) 
          Pathways to Work (Page 25) 
        Job Grant (Page 26) 
)8Royal Association for Disability and 
Rehabilitation (RADAR) (Page 26) 
       *Doing Money Differently 
)8SAMH (Page 27) 
 

Jobcentre Plus (Page 55) 
Community Care  
         Community Support Service (Page 49) 
Social Work 
       Community Care Finance Team (Page 50) 
Grampian Macmillan Partnership Project 
(Page 51) 
Linking Education and Disability (LEAD)  
(Page 51) 
 

Community Care 
           Community Support Service (Page 49) 
           Mental Health Team (Page 60) 
Social Work 
            Children and Families (Page 72) 
            Integrated Drug and Alcohol (Page 68) 
Moray Employment Support Service (Page 61) 
Cornerstone (Page 61) 
Linking Education and Disability (LEAD)  
(Page 51) 
Grampian Macmillan Partnership Project 
(Page 51) 
Moray New Futures (Page 67) 
The Rowan Centre (Page 62) 
Moray Council Housing 
            Local Housing Offices  (Page 64) 
            Housing Support (Page 65) 
SAMH (Page 62) 
Mobile Information Bus (MIB) (Page 62) 
Safe Message Service (SMS) (Page 63) 
Aberlour Child Care Trust  
            Alba Place (Page 76) 
            Moray Options (Page 77) 
Moray HandyPerson Services (Page 63) 
            HandyPerson Maintenance Service 
            Information Service (Page 63) 
Community Food Initiatives North East 
(CFINE) (Page 64) 
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National Financial Information / Advice  
) = telephone helpline available/ 8= internet 

information/ *= by post only/ T = Training 

Local Financial Information / Advice  
(excluding delivery in schools) 

Local Specialist Support Providing 
Information / Advice & Signposting 

 Housing and Homelessness   

  )8Shelter (Page 27) 
 
SEE ALSO MONEY MANAGEMENT 
RESOURCES 

 

Moray Council Housing Services 
            Local Housing Offices (Page 64) 
            Housing Support (Page 65) 
Moray Council Revenues Section (Page 57) 
           Moray Council Benefits Service 
Moray Housing Partnership (Page 51) 
Grampian Housing Association (Page 52) 
Langstane Housing Association (Page 53) 
Hanover (Scotland) Housing (Page 53) 
Castlehill Housing Association (Page 54)  
Margaret Blackwood Housing Association 
(Page 54)  

Moray Council Housing Services 
            Local Housing Offices (Page 64) 
            Housing Support (Page 65) 

J, K Job-seeking & Redundancy   

  )8Jobcentre Plus (Page 28) 
)8Partnership for Continuing Employment 
(PACE) (Page 28) 
 

Jobcentre Plus (Page 55) 
 

Skills Development Scotland (Page 66) 
      Careers Scotland (Page 67) for:           
          Skillseekers &  
          Modern Apprenticeships (Page 66) 
          Get Ready for Work (Page 66) 
          *General career advice* (Page 67) 
Moray New Futures (Page 67) 
Progress2work (Page 69) 
Moray Employment Support Service (Page 61) 

L Legal Aid   

  )8Scottish Legal Aid Board (Page 29) 
)8Age Scotland (Page 29) 
       )Age Concern Wills & Legal Services 
)8Scottish Council for Voluntary Organisations 
(SCVO) (Page 29) 

Moray Citizens Advice Bureau (Page 46) 
 

- 
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National Financial Information / Advice  
) = telephone helpline available/ 8= internet 

information/ *= by post only/ T = Training 

Local Financial Information / Advice  
(excluding delivery in schools) 

Local Specialist Support Providing 
Information / Advice & Signposting 

 Lone Parents   

  )8The Child Support Agency (Page 15) 
)8Jobcentre Plus (Page 28) 
        In work Credit (Page 30) 
8Gingerbread (Page 30) 
)8One Parent Families Scotland (Page 31) 

Jobcentre Plus (Page 55) OTHER SPECIALIST SUPPORT SERVICES 
(LISTED BY AREA OF SPECIALISATION) 

M, N Mental Health ï see óHealth Issues and Disabilitiesô  

 Money Management Resources   

  8The Financial Services Authority  
         )8Moneymadeclear (Page 32)      
8MoneySavingExpert.com® (Page 16) 
)8Accountant in Bankruptcy (Page 32) 
)8Credit Action (Page 33) 
8)Royal Bank of Scotland MoneySense  
(Page 33) 
8BBC Raw Money (Page 33) 
8The Motley Fool (Page 33) 
8Make Sense of Money (Page 34) 
8MoneyBasics (Page 34) 
8Life Academy (Learn About Money) (Page 34)  
8Money Matters to Me (Page 35) 
See óYoung Peopleô for money management 
resources aimed at this group 

- - 
 

O Older People ï see also óCarersô, óHealth Issues and Disabilitiesô, óPensionsô, óMoney Managementô and óWelfare 
Benefits Information/Adviceô 

  
)8Age Scotland (Page 40) 
 

 Moray HandyPerson Services (Page 63) 
            HandyPerson Maintenance Service 
            Information Service 
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National Financial Information / Advice  
) = telephone helpline available/ 8= internet 

information/ *= by post only/ T = Training 

Local Financial Information / Advice  
(excluding delivery in schools) 

Local Specialist Support Providing 
Information / Advice & Signposting 

P, Q,R Pensions   

  )8The Pension Service (Page 36) 
)8Age Scotland (Page 40) 
8Life Academy  (Page 37) 
         T Preparing for Retirement E//Tutor  

8Directgov (Page 39) 

The Pension Service 
           Local Pension Service (Page 56) 

 

S,T,U,V Substance Misuse   

   Jobcentre Plus (Page 55) Moray Drug and Alcohol Partnership 
        Moray Integrated Drug and Alcohol Team      
         (Page 68) 
        Moray Council on Addiction (Page 69) 
Moray New Futures (Page 67) 
Progress2work (Page 69) 
Turning Point Scotland 
            Studio8 (Page 70) 
            Guildry House (Page 71) 
Aberlour Moray Youth Action (Page 76) 
            Mentoring Service  
SAMH (Page 62) 
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National Financial Information / Advice  
) = telephone helpline available/ 8= internet 

information/ *= by post only/ T = Training 

Local Financial Information / Advice  
(excluding delivery in schools) 

Local Specialist Support Providing 
Information / Advice & Signposting 

W, X Welfare Benefits Information/Advice   

  )8Department of Works and Pensions (DWP) 
(Page 37) 
)8Jobcentre Plus (Page 28) 
)8HM Revenues and Customs  
   )8Child Benefit Office (Page 38) 
           )8Child Trust Fund (Page 38) 
   )8Tax Credit (Page 38)   
)8Turn2us (Page 39) 
)8Citizens Advice Scotland  (Page 20)   
   8Adviceguide (Page 20) 
           )8Citizens Advice Direct  (Page 21) 
8Benefit Leaflets (Page 39) 
8Directgov (Page 39) 
     8Online Benefits Adviser (Page 40) 
     8 Real help now ï for people, for businesses 
)8Age Scotland (Page 40) 

Jobcentre Plus (Page 55) 
Moray Citizens Advice Bureau (Page 46) 
Moray Council Revenues Section (Page 57) 
           Moray Council Benefits Service 
Moray Council Housing Department (Page 57) 
           Moray Council Welfare Benefits Service  
Social Work (Page 50) 
           Community Care Finance Team  
Moray College  (Page 48) 
           Student Information and Advice Centre 
           (Including Student Finance)   
 

Community Services 
             Community Support (Page 49)  
             Mental Health Team (Page 60) 
Social Work (Page 72) 
 
+ OTHER SPECIALIST SUPPORT 
SERVICES (LISTED BY AREA OF 
SPECIALISATION) 

 

 Women   

  )8Womenôs Aid (Page 40)  Moray Womenôs Aid (Page 73) 
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National Financial Information / Advice  
) = telephone helpline available/ 8= internet 

information/ *= by post only/ T = Training 

Local Financial Information / Advice  
(excluding delivery in schools) 

Local Specialist Support Providing 
Information / Advice & Signposting 

Y, Z Young People   

  8*doughuk (Page 41) 
*The Scottish Book Trust (Page 41) 
8The Financial Services Authority 
          T -Young People and Money (Page 41) 
          8What about Money website (Page 42) 
T- National Youth Agency 
          T- Kikass Money Mastery (Page 42) 
          T -The Benefits Trap (Page 42) 
8Youthinformation.com (Page 43) 
)8The Princeôs Trust (Page 43)   

- Action for Children (Page 74) 
Aberlour Child Care Trust  
        Moray Housing Support (Page 75) 
        Moray Youth Action (Page 76) 
        Alba Place (Page 76) 
        Moray Options (Page 77) 
CHILDREN 1

st
   

        15 Forward (Page 78) 
        Cooper Park Recovery from Abuse and     
              Trauma Moray (Page 79) 
        Mediation in Education (Page 79)  
        Moray Children and Young Peopleôs  
              Rights Service (Page 80) 
The Rowan Centre (Page 62) 
Moray Youth Justice (Page 80) 



Organisations Offering Financial Information, Advice or Sign-posting Page 11  

Contents 

 

Section Number and Name Page Number 
 

1 National Financial Information/Advice Services ............... 15 

1.1 Carers ............................................................................................. 15 
1.1.1 Carers Scotland ............................................................................... 15 
1.1.2 Disability and Carers Service ........................................................... 15 

1.2 Child Support ................................................................................. 15 
1.2.1 The Child Support Agency ............................................................... 15 

1.3 Consumer Rights ........................................................................... 16 
1.3.1 Consumer Direct .............................................................................. 16 
1.3.2 MoneySavingExpert.com® ............................................................... 16 

1.4 Credit Check Agencies .................................................................. 16 
1.4.1 Experian ........................................................................................... 16 
1.4.2 Callcredit ï Credit Check .................................................................. 17 

1.5 Credit Unions ................................................................................. 17 
1.5.1 Scottish League of Credit Unions (SLCU) ........................................ 17 
1.5.2 Scottish Council for Voluntary Organisations (SCVO) Credit Union .. 17 

1.6 Debt Advice .................................................................................... 18 
1.6.1 The Consumer Credit Counselling Service (CCCS) ......................... 18 
1.6.2 The Money Advice Trust .................................................................. 18 
1.6.3 Payplan ............................................................................................ 19 
1.6.4 Citizens Advice Scotland .................................................................. 20 

1.7 Education ....................................................................................... 21 
1.7.1 Students Awards Agency for Scotland (SAAS) ................................. 21 
1.7.2 Student Loans Company .................................................................. 21 
1.7.3 Individual Learning Account (ILA) Scotland ...................................... 22 
1.7.4 Skills Development Scotland ............................................................ 22 
1.7.5 UK Council for International Student Affairs ..................................... 22 
1.7.6 Education Maintenance Allowance Scotland .................................... 23 
1.7.7 Student Cash Point .......................................................................... 23 
1.7.8 FunderFinder ................................................................................... 23 
1.7.9 Funding For Learners ....................................................................... 24 
1.7.10 Hotcourses Scholarship Search ....................................................... 24 

1.8 Health Issues and Disabilities ...................................................... 25 
1.8.1 Disability and Carers Service ........................................................... 25 
1.8.2 Pathways to Work - via Jobcentre Plus ............................................ 25 
1.8.3 Royal Association for Disability and Rehabilitation (RADAR)............ 26 
1.8.4 Job Grant ï via Jobcentre Plus ........................................................ 26 
1.8.5 Scottish Association for Mental Health (SAMH) ................................ 27 

1.9 Housing and Homelessness ......................................................... 27 
1.9.1 Shelter ............................................................................................. 27 

1.10 Job-seeking and Redundancy ...................................................... 28 
1.10.1 Jobcentre Plus ................................................................................. 28 
1.10.2 Skills Development Scotland ............................................................ 28 
1.10.3 Partnership Action for Continuing Employment (PACE) ................... 28 

1.11 Legal Aid Assistance..................................................................... 29 
1.11.1 Scottish Legal Aid Board .................................................................. 29 
1.11.2 Age Scotland .................................................................................... 29 
1.11.3 Scottish Council for Voluntary Organisations (SCVO) ...................... 29 

1.12 Lone Parents .................................................................................. 29 
1.12.1 The Child Support Agency ............................................................... 29 



Organisations Offering Financial Information, Advice or Sign-posting Page 12  

1.12.2 In Work Credit - via Jobcentre Plus .................................................. 30 
1.12.3 Gingerbread ..................................................................................... 30 
1.12.4 One Parent Families Scotland .......................................................... 31 

1.13 Money Management Resources ................................................... 31 
1.13.1 The Financial Services Authority (FSA) ............................................ 31 
1.13.2 MoneySavingExpert.com® ............................................................... 32 
1.13.3 Accountant in Bankruptcy ................................................................. 32 
1.13.4 Credit Action .................................................................................... 33 
1.13.5 Royal Bank of Scotland MoneySense .............................................. 33 
1.13.6 BBC Raw Money .............................................................................. 33 
1.13.7 The Motley Fool ............................................................................... 33 
1.13.8 Make Sense of Money...................................................................... 34 
1.13.9 MoneyBasics .................................................................................... 34 
1.13.10 Life Academy ............................................................................... 34 
1.13.11 Money Matters to Me .................................................................... 35 
1.13.12 Scottish Council for Voluntary Organisations (SCVO) .................. 35 
1.13.13 Allpay ........................................................................................... 36 

1.14 Pensions ......................................................................................... 36 
1.14.1 The Pension Service ........................................................................ 36 
1.14.2 Age Scotland .................................................................................... 36 
1.14.3 Life Academy - Preparing for Retirement E//Tutor ............................ 37 

1.15 Welfare Benefits Advice ................................................................ 37 
1.15.1 Department of Works and Pensions (DWP) ..................................... 37 
1.15.2 Jobcentre Plus ................................................................................. 38 
1.15.3 HM Revenues and Customs (HMRC) ............................................... 38 
1.15.4 Turn2us ............................................................................................ 39 
1.15.5 Citizens Advice Scotland .................................................................. 39 

1.16 Welfare Benefits Information and Support .................................. 39 
1.16.1 Benefit Leaflets ................................................................................ 39 
1.16.2 Directgov .......................................................................................... 39 
1.16.3 Age Scotland .................................................................................... 40 

1.17 Women ............................................................................................ 40 
1.17.1 Womenôs Aid .................................................................................... 40 

1.18 Young People ................................................................................. 41 
1.18.1 *doughuk .......................................................................................... 41 
1.18.2 The Scottish Book Trust ................................................................... 41 
1.18.3 The Financial Services Authority ...................................................... 41 
1.18.4 National Youth Agency ..................................................................... 42 
1.18.5 Youthinformation.com ...................................................................... 43 
1.18.6 The Princeôs Trust ............................................................................ 43 

2 Local Financial Information/Advice Services .................... 44 

2.1 Consumer Rights ........................................................................... 44 
2.1.1 The Moray Council Trading Standards Department .......................... 44 

2.2 Credit Unions ................................................................................. 44 
2.2.1 North East Scotland Credit Union (NESCU) ..................................... 44 
2.2.2 Grampian Credit Union..................................................................... 45 
2.2.3 Forres Area Credit Union ................................................................. 45 

2.3 Debt Advice .................................................................................... 46 
2.3.1 Moray Council Trading Standards Department ................................. 46 
2.3.2 Moray Citizens Advice Bureau ......................................................... 46 
2.3.3 Grampian Housing Association ........................................................ 47 

2.4 Education ....................................................................................... 47 
2.4.1 The Moray Council Educational Services ......................................... 47 



Organisations Offering Financial Information, Advice or Sign-posting Page 13  

2.4.2 Moray College Student Information and Advice Centre (Including 
Student Finance) ............................................................................................. 48 
2.4.3 Linking Education and Disability (LEAD) Scotland ............................ 48 

2.5 Health Issues and Disabilities ...................................................... 49 
2.5.1 Community Services ........................................................................ 49 
2.5.2 Grampian Macmillan Partnership Project ......................................... 51 
2.5.3 Linking Education and Disability (LEAD) Scotland ............................ 51 

2.6 Housing and Homelessness ......................................................... 51 
2.6.1 The Moray Council Housing Services ............................................... 51 
2.6.2 The Moray Council Revenues Section ............................................. 52 
2.6.3 Moray Housing Partnership .............................................................. 52 
2.6.4 Grampian Housing Association ........................................................ 52 
2.6.5 Langstane Housing Association ....................................................... 53 
2.6.6 Hanover (Scotland) Housing ............................................................ 53 
2.6.7 Castlehill Housing Association ......................................................... 54 
2.6.8 Margaret Blackwood Housing Association ........................................ 54 

2.7 Job-seeking .................................................................................... 55 
2.7.1 Jobcentre Plus ................................................................................. 55 

2.8 Legal Aid ........................................................................................ 55 
2.8.1 Moray Citizens Advice Bureau ......................................................... 55 

2.9 Lone Parents .................................................................................. 55 
2.9.1 Jobcentre Plus ................................................................................. 55 

2.10 Pensions ......................................................................................... 56 
2.10.1 The Pension Service (Local Service) ................................................ 56 

2.11 Substance Misuse ......................................................................... 56 
2.11.1 Jobcentre Plus ................................................................................. 56 

2.12 Welfare Benefits Advice ................................................................ 56 
2.12.1 Jobcentre Plus ................................................................................. 56 
2.12.2 Citizens Advice Scotland .................................................................. 56 
2.12.3 Moray Council Revenues Section .................................................... 57 
2.12.4 Moray Council Housing Department ................................................. 57 

3 Local Specialist Services Providing Information and/or 
Signposting ............................................................................... 58 

3.1 Carers ............................................................................................. 58 
3.1.1 Carer Service Provider Network ....................................................... 58 
3.1.2 Quarriers .......................................................................................... 58 
3.1.3 Moray Carers (The Princess Royal Trust for Carers) ........................ 59 

3.2 Education ....................................................................................... 59 
3.2.1 Moray Council Community Support Unit ........................................... 59 

3.3 Gypsy Travellers ............................................................................ 60 
3.3.1 Moray Council .................................................................................. 60 

3.4 Health Issues and Disabilities ...................................................... 60 
3.4.1 Community Services ........................................................................ 60 
3.4.2 Grampian Macmillan Partnership Project ......................................... 60 
3.4.3 Moray Employment Support Service ................................................ 61 
3.4.4 Cornerstone ..................................................................................... 61 
3.4.5 Linking Education and Disability (LEAD) Scotland ............................ 61 
3.4.6 Moray New Futures .......................................................................... 61 
3.4.7 The Rowan Centre ........................................................................... 62 
3.4.8 Scottish Association for Mental Health (SAMH) ï Moray Services ... 62 
3.4.9 Mobile Information Bus..................................................................... 62 
3.4.10 Safe Message Service (SMS) Drop-in .............................................. 63 
3.4.11 Moray HandyPerson Services .......................................................... 63 



Organisations Offering Financial Information, Advice or Sign-posting Page 14  

3.4.12 Community Food Initiatives North East (CFINE)............................... 64 
3.5 Housing and Homelessness ......................................................... 64 

3.5.1 The Moray Council Housing Services ï Local Housing Offices ........ 64 
3.6 Job-seeking .................................................................................... 66 

3.6.1 Skills Development Scotland ............................................................ 66 
3.6.2 Moray New Futures .......................................................................... 67 
3.6.3 Progress2work ................................................................................. 67 
3.6.4 Moray Employment Support Service ................................................ 68 

3.7 Substance Misuse ......................................................................... 68 
3.7.1 Moray Alcohol and Drug Partnership ................................................ 68 
3.7.2 Moray New Futures .......................................................................... 69 
3.7.3 Progress2work ................................................................................. 69 
3.7.4 Turning Point Scotland ..................................................................... 70 
3.7.5 Aberlour Child Care Trust ................................................................. 71 

3.8 Welfare Benefits Information / Support ....................................... 72 
3.8.1 Moray Community Services ............................................................. 72 

3.9 Women ............................................................................................ 73 
3.9.1 Womenôs Aid .................................................................................... 73 

3.10 Young People ................................................................................. 74 
3.10.1 Action for Children ............................................................................ 74 
3.10.2 Aberlour Child Care Trust ................................................................. 74 
3.10.3 CHILDREN 1st .................................................................................. 77 
3.10.4 The Rowan Centre ........................................................................... 80 
3.10.5 Moray Council Community Services ................................................. 80 

 

 

 

 

 



 

Organisations Offering Financial Information, Advice or Sign-posting Page 15  

1 National Financial Information/Advice Services 

1.1 Carers 

1.1.1 Carers Scotland 

 

1.1.2 Disability and Carers Service 

See Section 1.8.1 for details of this service.  

1.2 Child Support 

1.2.1 The Child Support Agency 

 
 

Web: www.csa.gov.uk   

)Telephone: 08457 133 133, Textphone: 08457 138 924 
Hours: Monday to Friday: 8am to 8pm, Saturday: 9am to 5pm 
 
The Child Support Agency (CSA) is part of the Child Maintenance and Enforcement 
Commission. The agency calculate and collect child maintenance from the parent 
who is not the main day-to-day carer of their child (the non-resident parent) and 
make sure that it is paid to the parent or person who is the main day-to-day carer of 
the child (the parent with care). An application can be made online, by phone or by 
filling in a form to be posted and there is a national Helpline. The Scottish office is 
located in Falkirk.   RETURN TO GUIDE 

Web: www.carerscotland.org   
Also: www.carerscotland.org/Information/Financialhelp 

)CarersLine Telephone: 0808 808 7777 (helpline for advice about caring 
situations) 
Hours: Wednesday and Thursday: 10am to 12pm and 2pm to 4pm 
 
Carers Scotland is the Scottish national office of Carers UK, which is a body of 
Carers campaigning for practical, financial and emotional support Carers need. The 
Carers Scotland website contains information on benefits relevant to Carers. It 
specifies contacting local Citizens' Advice Bureau, a disability organisation, a 
carers' project or an Age Concern branch for advice on claiming.   
RETURN TO GUIDE 



 

Organisations Offering Financial Information, Advice or Sign-posting Page 16  

1.3 Consumer Rights 

1.3.1 Consumer Direct 

 

1.3.2 MoneySavingExpert.com® 

 

1.4 Credit Check Agencies 

1.4.1 Experian  

 

Web: www.experian.co.uk  Telephone: 0844 481 8000 (automated) 
Email: consumer.helpservice@uk.experian.com 
 
Experian helps consumers to monitor their credit reports and delivers critical 
information that enables them to make financial and purchasing decisions with 
greater control and confidence. RETURN TO GUIDE 

Web: www.moneysavingexpert.com   Online resource: no contact details. 
 
MoneySavingExpert.com® is a website dedicated to saving consumers money by 
finding the best deals. It is based on journalistic research and modern tools but is 
not tailored to an individual so does not constitute financial advice. It was created 
by Martin Lewis and has an ethical stance and Consumer Revenge approach. 
 
The website has information on cards and loans, reclaiming money, shopping and 
spending, utilities and phones, banking and saving, travel and transport, insurance, 
mortgages and houses, family and health, and protecting your pocket.  
 
It also has a number of tools and checkers to ensure consumers have the best 
deals on products and services. RETURN TO GUIDE 

Web: www.consumerdirect.gov.uk 

)Telephone: 08454 04 05 06, Minicom: 08451 28 13 84  Consumer Issues only. 
Hours: Monday to Friday: 8am to 6pm, Saturday: 9am to 1pm 
 
Consumer Direct is the government-funded telephone and online service offering 
information and advice on consumer issues. Consumer Direct is funded by the 
Office of Fair Trading and delivered in partnership with Local Authority Trading 
Standards Services. However, Consumer Direct is unable to: 
 

o Recommend a trader or organisation (but may direct to another organisation 
that has helpful information).  

o Give specific information about whether there has been a complaint about a 
trader.  

o Complain to a trader on clientsô behalf.  
o Provide advice on specific products (except in relation to safety issues).  
o Provide advice on mortgages, tenancy or housing/welfare benefits.   
o Provide advice on personal debts or financial mis-selling.   
o Provide advice on local government issues. RETURN TO GUIDE 
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1.4.1.1 Experian - Credit Expert 

 

1.4.2 Callcredit ï Credit Check 

 

1.5 Credit Unions  

1.5.1 Scottish League of Credit Unions (SLCU) 

 

1.5.2 Scottish Council for Voluntary Organisations (SCVO) Credit Union 

 

Web: www.scottishcu.org 
Telephone (Development Manager):  0141 7745020 Mobile: 07792136840 
Email (Development Manager): Dermot@scottishcu.org  
 
Scottish League of Credit Unions (SLCU) is the trade body for more than 30 
Scottish Credit Unions including Forres Area and North East Scotland Credit 
Unions which cover Moray. SLCU performs a signposting function for individuals 
and groups interested in Credit Union membership, participation, volunteering or 
how to set one up. RETURN TO GUIDE 

Web: www.scvo.org.uk  Telephone: 0131 556 3882  

)National Helpline: 0800 169 0022, Email: enquiries@scvo.org.uk 
Hours: Monday to Friday: 10am to 4pm 
 
The Scottish Council for Voluntary Organisations (SCVO) is the national body 
representing the voluntary sector and has its own credit union.  The SCVO Credit 
Union is available to anyone who is a regular volunteer, or employed by an SCVO 
member organisation, their partners and family members resident at the same 
address. They offer a unique óSavings and Loansô service which is cheaper than 
most similar unsecured bank loans.  Please note that SCVO is not qualified to 
provide financial advice but can usually post organisations in the right direction via 
its Information Service.   
 
The SCVO has an office in Elgin which provides a variety of employability support 
(see Sections 3.7.2, 3.4.6 and 3.6.2 for Moray New Futures and Sections 3.7.3 and 
3.6.3 for Progress2work).  RETURN TO GUIDE 

Web: www.callcreditcheck.co.uk   Consumer site. No telephone support available.  
Email: care@callcreditcheck.com 
 
Callcredit is a UK consumer credit reference agency. Lenders, including banks, 
building societies and other financial service providers, share credit information 
about their customers with Callcredit. The information received is used to create 
individual credit reports. This can assist individuals by improving their chances of 
getting credit, protecting themselves against identity fraud and correcting any 
mistakes on their credit report.  The Consumer website has a helpline for 
individuals wishing to obtain their credit report.  RETURN TO GUIDE 

Web: www.creditexpert.co.uk  Telephone: 0800 656 9000  
Email: customerservice@creditexpert.co.uk 
Hours: Monday to Friday: 9am to 6pm, Saturday:  9am to 1pm 
 
Credit Expert is a service from Experian which allows individuals to view their credit 
report for free online. The site can also send alerts should anything on their report 
change, ideal to keep track of finances and prevent identity theft.   
RETURN TO GUIDE 
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1.6 Debt Advice 

1.6.1 The Consumer Credit Counselling Service (CCCS) 

 

1.6.2 The Money Advice Trust 

 

Web: www.moneyadvicetrust.org   

Telephone: 020 7489 7796 ()National Debtline for support with debts, see below) 
Email: info@moneyadvicetrust.org 

 
The Money Advice Trust is a charity that was formed to increase the quality, 
availability and effectiveness of delivery of free, independent money advice to 
people with debt problems.  The Trustôs key activities are support to the debt advice 
sector through: 
 

o Training 
o Specialist support 
o Quality assurance developments, e.g. Money Advice Quality Model 
o Policy, research and evaluation 
o Fundraising, facilitation and strategy development 
o Direct service provision (National Debtline and Business Debtline) 

 
RETURN TO GUIDE 

Web: www.cccs.co.uk  Also: https://debtremedy.cccs.co.uk 

)Telephone helpline (freephone): 0800 138 1111  
Hours: Monday to Friday: 8am to 8pm 
 
The Consumer Credit Counselling Service (CCCS) is a registered charity offering 
free, confidential advice and support to anyone who is worried about debt. It also 
provides money management and debt advice training for individuals and 
organisations that have contact with people in financial difficulties. 
 
The CCCS website has a helpful list of expense types, and explanations of some 
financial terms. It also has a free, confidential online Debt Remedy system. This 
involves answering a series of questions about household, income and expenditure 
which provides a CCCS Debt Remedy tailored to the individualôs personal 
circumstances. The process takes about 20 minutes. 
 
Alternatively there is a free helpline to talk to a Debt Counsellor.  
RETURN TO GUIDE 
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1.6.2.1 The Money Advice Trust - National Debtline 

 

1.6.2.2 The Money Advice Trust Information Hub 

 

1.6.3 Payplan 

 

Web: www.payplan.com  )Debt Advice Helpline Telephone: 0800 280 2816 
Hours: Monday to Sunday: 8am to 9pm 

 
Payplan is the UK's largest provider of free debt solutions, including free debt 
management plans, Trust Deeds and advice on Sequestration (Scottish equivalent 
to Bankruptcy). Experienced professionals can arrange these by phone.  The 
Payplan website has an online Debt Calculator and a variety of information on 
aspects of debt.  RETURN TO GUIDE 

Web: www.infohub.moneyadvicetrust.org   Online resource: no contact details. 

 
The Money Advice Trustôs Information Hub provides access to a range of 
information for people with an interest in money advice, credit, debt and debt 
remedies and recovery. RETURN TO GUIDE 

Web: www.nationaldebtline.co.uk/scotland 

)Scottish Telephone Helpline (freephone): 0808 808 4000 
24-hour voicemail. Please leave a message to request an information pack. 
Hours: Monday to Friday: 9am to 9pm, Saturday: 9.30am to 1pm 
 
National Debtline is a helpline that provides free confidential and independent 
advice on how to deal with debt problems. It is part of The Money Advice Trust, a 
registered charity. National Debtline also has information and tools, including an 
online budget planner, on their website. Note: Scotland has a different phone 
number from the UK National Debtline.  RETURN TO GUIDE 



 

Organisations Offering Financial Information, Advice or Sign-posting Page 20  

1.6.4 Citizens Advice Scotland 

 

1.6.4.1 Citizens Advice Scotland - Adviceguide 

 

Web: www.adviceguide.org.uk/    
Online resource: see Citizens Advice Direct (below) for contact details.  

 
Adviceguide is a public information website produced by Citizens Advice. It 
contains information and advice on aspects of money: benefits, employment, tax 
and debt. Direct contact is to be made at local Citizens Advice Bureaux.  
RETURN TO GUIDE 

Web: www.cas.org.uk   )Telephone: 0844 848 9600 (Scottish advice line) 
Hours: Monday to Friday: 9am to 8pm, Saturday 10am to 2pm 
Also contact via Member Bureaux (see Moray Citizens Advice Bureau, Section 
2.3.2) 

 
Information from Citizens Advice Scotland (CAS) is available online at the 
Adviceguide (see next section), by telephone or personally from its member 
bureaux, which are independent local charities.  CAS provides essential services to 
Scottish Citizens Advice bureaux. CAS and Scottish bureaux work together to 
achieve the following aims. 
 

o To ensure that individuals do not suffer through lack of knowledge of their 
rights and responsibilities, or of the services available to them, or through an 
inability to express their need effectively, and, equally  

o To exercise a responsible influence on the development of social policies 
and services, both locally and nationally.  

 
The bureaux are able to advise on financial issues, such as debts, and benefit 
entitlement. There is a bureau in Elgin. The 12 principles of the service are:  
 

o A free service  
o Confidentiality  
o Impartiality  
o Independence  
o Accessibility  
o Effectiveness  
o Community accountability  
o The clientôs right to decide  
o A voluntary service  
o Empowerment  
o Information retrieval  
o A generalist service     RETURN TO GUIDE 
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1.6.4.2 Citizens Advice Direct 

 

1.7 Education 

1.7.1 Students Awards Agency for Scotland (SAAS) 

 

1.7.2 Student Loans Company 

 

Web: www.slc.co.uk   Contact is via SAAS (see Section 1.7.1) 

 
The SLC is a UK public sector organisation established to provide financial 
services, in terms of loans and grants, to students annually, in colleges and 
universities across the four education systems of England, Northern Ireland, 
Scotland and Wales. The SLC administers a range of products encompassing the 
areas of tuition fee support, maintenance support, and targeted support, on behalf 
of the English, Northern Irish, Scottish and Welsh Parliaments and Devolved 
Administrations. 
  
Their other key responsibility is the administration of the collection of repayments, 
from customers no longer in higher education. Repayment of student loans is a 
shared responsibility between SLC and Her Majestyôs Revenue & Customs 
(HMRC). The website contains information on financial help available to students. 
RETURN TO GUIDE 

Web: www.student-support-saas.gov.uk  )Telephone: 0845 111 1711 
Hours: Monday to Friday: 8.30am to 5pm (4.30pm on Fridays) or 8am to 6pm 
(4.30pm on Fridays) during the months of early June to mid October. 
 

The SAAS provides grants for full time courses at HNC, HND, degree or equivalent 
level.  Courses below HNC may qualify for a College Bursary. The SAAS are part of 
the Scottish Government and carry out the following: 
 

o Dealing with the Students' Allowances Scheme, the Postgraduate Students' 
Allowances Scheme (PSAS) and the Nursing and Midwifery Students 
Bursary Scheme (NMSB) and applications for student loans 

o Making arrangements for the collection of the Graduate Endowment 
o Providing resources to the Student Loans Company and distributing 

Discretionary Funds and Childcare Funds to Scottish universities and 
colleges 

o Maintaining a Register of Educational Endowments.  RETURN TO GUIDE 

Web: www.citizensadvicedirect.org.uk/ 

)Telephone (Scottish advice line): 0844 848 9600 
Hours: Monday to Friday: 9am to 8pm, Saturday 10am to 2pm 
 
Citizens Advice Direct provides a free, independent, impartial and confidential 
telephone advice and information service. As a generalist advice and information 
service, Citizens Advice Direct aims to increase peopleôs access to advice and 
information and empower them with the tools, knowledge and confidence to resolve 
their issues.  Where appropriate, clients are referred to a local citizens advice 
bureau or other partner agencies. 
 
In addition to this helpline service, Citizens Advice Direct works with partner 
organisations, including Age Concern Scotland and Macmillan Cancer Relief, to 
provide targeted advice services. RETURN TO GUIDE 
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1.7.3 Individual Learning Account (ILA) Scotland  

 

1.7.4 Skills Development Scotland 

1.7.4.1 Skills Development Scotland - Learndirect Scotland  

 
  

1.7.5 UK Council for International Student Affairs   

 

Web: www.ukcosa.org.uk 

)Advice Line: Outside the UK: +44 20 7107 9922, Inside the UK: 020 7107 9922 
Textphone: in the UK: 1 800 1020 7107 9922, Outside the UK: +44 151 494 1260 
Hours: Monday to Friday: 1pm to 4pm 
 

The UK Council for International Student Affairs provides information on sources of 
funding for international students studying in the UK. There is also information 
available on sources of funding for UK students studying abroad. A telephone 
advice line is available. RETURN TO GUIDE 

Web: www.learndirectscotland.com 

)Telephone Helpline: 0808 100 1855 (call back available via website) 
Email: info@learndirectscotland.com 
Hours: Monday to Friday: 8am to 8pm. Saturday and Sunday: 10am to 6pm. 
 
Learndirect is part of Skills Development Scotland. It can help individuals choose 
from thousands of courses throughout Scotland and give advice on funding. The 
website contains a course search facility and there is a helpline for any aspect of 
learning or funding. The service also offers help with redundancy.  
RETURN TO GUIDE 

Web: www.ilascotland.org.uk  )Telephone Helpline: 0808 100 1090 
Hours: Monday to Friday: 8am to 8pm, Saturday and Sunday: 10am to 6pm 
Email:  enquiries@ilascotland.org.uk 
 
The ILA is a Scottish Government scheme for individuals with an income of 
£22,000 a year or less, or who are on benefits. It helps them pay for learning, 
studying at a time, place, pace and in a way that suits them.  Those aged 16 or 
over and living in Scotland could get £200 or £500 towards the cost of learning with 
a learner account from ILA Scotland.     
 
There are two types of account available: 
 

£200 accounts for those interested in learning something new or 
brushing up their skills. 

£500 accounts for those studying a part-time higher education or 
professional qualification course such as a Higher 
National Certificate (HNC), Higher National Diploma 
(HND) or a Degree.  RETURN TO GUIDE 
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1.7.6 Education Maintenance Allowance Scotland 

 

1.7.7 Student Cash Point 

 

1.7.8 FunderFinder  

 

Telephone: 0113 243 3008 (sales/support for software) 
Hours: Monday to Friday: 9am to 5pm 
 
FunderFinder is a small UK charity that develops and distributes software to help 
individuals and not-for-profit organisations in the UK who are seeking grants. Some 
of the things they produce are free, some cost - though many people use the 
software they sell at no cost in a library or resource agency. Charitable funding for 
individuals can be for education (in its widest sense) or because of social need - 
poverty, disability, ill health etc. Some of what they do is aimed at people looking 
for funding for community groups or voluntary organisations. 
 
The Funderfinder website includes leaflets on the following topics:  Awards for 
Artists, Applying to a Trust for Personal Help, International visits & exchanges, Gap 
Year Projects, Money for Individuals, NESTA (National Endowment for Science, 
Technology and the Arts) and Funding resources. RETURN TO GUIDE 

Web: www.studentcashpoint.co.uk    Online resource: no contact details. 
 
Student Cash Point is a comprehensive source of information on student grants, 
loans, bursaries, scholarships and awards. Students can search for funding by 
keywords or choose by geographical area.  The website also contains information 
about student loans, grants and bursaries, scholarships, student bank accounts 
and benefits. RETURN TO GUIDE 

Web: www.emascotland.com  Telephone: Application is via councils or colleges: 
The Moray Council: 01343 563338  (Hours: Monday to Friday: 8:45am to 5pm) 
Banff & Buchan College of Further Education: 01346 586100 
(Hours: Monday to Thursday 8:35am to 5pm, Friday: 8:35am to 4pm) 
Moray College: 01343 576000 (Hours: Monday to Friday: 11am to 2pm) 
Inverness College: 01463 273000 (Hours: Monday to Friday: 8:45am to 4:30pm) 

 
Education Maintenance Allowances (EMAs) provide financial support to young 
people from low income families, where family income is less than £20,351, or less 
than £22,403 if there are two or more dependent children living in the household.   
 
To be eligible for an EMA, the student must have signed a Learning Agreement 
which must also be signed by their parent or responsible adult and by the school or 
college they are studying at. Parental signature is not required when studying full 
time within College. The EMA does not have to be paid back unless the student is 
overpaid or has not met the conditions of their Learning Agreement. Payment of an 
EMA does not affect Child Benefit and other benefits. EMAs are to be discussed 
directly with the local college or council for schools. Application forms are available 
at Moray Council Access Points or secondary schools. RETURN TO GUIDE 
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1.7.9 Funding For Learners  

 

1.7.10 Hotcourses Scholarship Search 

 

Web:www.scholarship-search.org.uk Online resource: no telephone contact details. 
Email: support@hotcourses.com (email support for resource only) 
 
Scholarship Search, by Hotcourses, holds a database of awards available from 
Academic Institutions, Commercial Organisations, Professional Institutes and 
Charitable Trusts for those wishing to attend an undergraduate course at a UK 
based educational establishment. There is search facility for available scholarships 
and bursaries and the website also includes a budget planner for students.  
RETURN TO GUIDE 

Web: www.scotland.gov.uk/Topics/Education/Funding-Support-Grants/FFL 
 
Funding For Learners is part of The Scottish Government's Enterprise and Lifelong 
Learning Department. The Government provides funding to help learners improve 
their skills and qualifications.  Funding leaflets are available online. Funding for 
Learners has a new national service to provide funding information which is 
operated by Learndirect Scotland. See section 1.7.4.1 for details of this 
organisation.  RETURN TO GUIDE 
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1.8 Health Issues and Disabilities 

1.8.1 Disability and Carers Service 

 

1.8.2 Pathways to Work - via Jobcentre Plus 

 

Web: 
www.jobcentreplus.gov.uk/JCP/Customers/Programmesandservices/index.html 
Telephone:  
Contact via DWP (see Section 1.15.1) or Jobcentre Plus (see Section 2.7.1) 
 
Pathways to Work provides extra support for individuals with a health condition or a 
disability to help them move in to work or to be able to work in the future. 
Individuals making a new or repeat claim for any of the following will be 
automatically part of Pathways to Work: Incapacity Benefit, Income Support on the 
grounds of Incapacity, Income support whilst appealing against a decision that 
Incapacity Benefit is not payable or Severe Disablement Allowance. Anyone not 
automatically included can volunteer for the service and the help it provides.  
 
Help offered may include extra money when starting work, new programmes of help 
to understand and better manage the condition or disability, information about work 
to do without losing benefits. It may also discuss permitted work, and new and 
existing financial help, New Deal for Disabled People along with training and 
employment programmes. RETURN TO GUIDE 

Web: www.dwp.gov.uk/about-dwp/customer-delivery/disability-and-carers-service 

)General Benefit Enquiry Line: 0800 88 22 00 Textphone: 0800 24 33 55  
Hours: Monday to Friday: 8.30am to 6.30pm, Saturdays: 9am to 1pm 

)Disability Living Allowance & Attendance Allowance Line: 0845 7 12 34 56 
Textphone: 0845 7 22 44 33 Hours: Monday to Friday: 7.30am to 6.30pm  
Email: DCPU.CUSTOMER-SERVICES@dwp.gsi.gov.uk 

)Carerôs Allowance Helpline: 0845 608 4321 Textphone: 0845 604 5312 
Hours: Monday to Thursday: 8.30am to 5.00pm, Friday: 8.30am to 4.30pm. 
Email: cau.customer-services@dwp.gsi.gov.uk 

)Vaccine Damage Payment Line: 01772 89 99 44 Textphone: 0845 604 5312 
Hours: Monday to Thursday: 8.30am to 5.00pm, Friday: 8.30am to 4.30pm. 
Email: cau-vdpu@dwp.gsi.gov.uk 
 
Please note email addresses are for general queries and feedback only. Please do 
not send personal details, as it cannot be guaranteed that these are secure 
channels. 
 
The Disability and Carers Service is part of the Pension, Disability and Carers 
Service (PDCS), an executive agency of the DWP. With offices across the country, 
the service provides financial support through the following benefits: Disability 
Living Allowance, Attendance Allowance, Carerôs Allowance and Vaccine Damage 
Payments.  The Disability and Carers Service website give specific information for 
professionals and advisers and refers to the Directgov website (see Section 1.16.2) 
for public information on government support for disabled people and carers.  
 
The site provides details of helplines for benefit enquiries and states individuals can 
talk to a DWP adviser at either a local Jobcentre Plus (see Section 2.7.1) or social 
security office, or contact The Pension Service (see Section 1.14.1) which provides 
a face-to-face service to customers in convenient locations (local service: see 
Section 2.10.1). RETURN TO GUIDE 
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1.8.3 Royal Association for Disability and Rehabilitation (RADAR) 

 

1.8.3.1 RADAR - Doing Money Differently 

 
  

1.8.4 Job Grant ï via Jobcentre Plus 

 

Web: www.jobcentreplus.gov.uk   
Telephone: Contact via Jobcentre Plus (see Section 1.10.1) 
 
If an individual has been claiming Employment and Support Allowance, Incapacity 
Benefit, Income Support, Jobseeker's Allowance or Severe Disablement Allowance 
continuously for more than 6 months and is starting work of more than 16 hours per 
week, they may get a Job Grant. This is a tax-free lump sum of: £100 for a single 
person or part of a couple with no children, or £250 for a lone parent or part of a 
couple with children. The individual must inform their nearest Jobcentre that they 
are starting work for the Job Grant to be paid automatically when starting the new 
job.  Claims are administered by local Jobcentre Plus (see Section 2.7.1) for DWP 
(see Section 1.15.1). RETURN TO GUIDE 

Web: 
www.radar.org.uk/radarwebsite/RadarFiles//Doing%20Money%20Differently/doing
moneydifferentlypage2.html  
Telephone: Contact details as RADAR, see Section 1.8.3 
 
Doing Money Differently is a new self-help publication from RADAR that was 
sponsored by the Abbey Charitable Trust, with support from A4e, Lloyds TSB and 
Unum. Itôs designed to help those affected by ill-health, injury or disability beat the 
credit crunch and become effective managers of their personal finances. Doing 
Money Differently is based on the experiences and ideas of disabled people. Itôs a 
toolkit that covers managing debt and spending, getting into credit, saving and 
investing. Doing Money Differently is a user-friendly 33-page booklet that includes 
the following chapters: 
 
Debts, Where your money comes from, Where you keep your money, Where your 
money goes, Looking at debt in more detail and What next ï sources of help 
(including Citizens Advice, National Debtline and the Consumer Credit Counselling 
Service).   
 
The booklet is priced at £3.45 and is available from RADAR. RETURN TO GUIDE 

Web: www.radar.org.uk 
Telephone: 020 7250 3222, Minicom: 020 7250 4119  Email: radar@radar.org.uk 
Hours: Monday to Friday: 9am to 5pm  
 
RADAR is the UK's largest disability campaigning organisation, with a membership 
of over 900 disability organisations and individual campaigners. RADAR has 
produced the óDoing Money Differentlyô resource, detailed below.  
RETURN TO GUIDE 
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1.8.5 Scottish Association for Mental Health (SAMH) 

 

1.9 Housing and Homelessness 

1.9.1 Shelter 

 

Web: http://scotland.shelter.org.uk 

)Telephone Helpline: 0808 800 4444  Hours: Monday to Friday: 9am to 5pm 

 
Shelter is a charity that gives advice, information and advocacy to people in 
housing need and campaigns for political change. The Shelter website provides 
information on key housing-related benefits, mortgage support schemes (the UK 
Government's Homeowners Mortgage Support scheme) and entitlement to civil 
legal aid to help with court expenses. The website also has a ójargonbusterô which 
presents key housing, legal and benefit terms explained clearly. The Shelter 
website has information on many aspects of housing and homelessness, including 
renting rights, paying for a home and repossession.  
 
It has online assessment tools for helping to work out what entitlements to housing 
an individual has from their local authority and for checking on tenancy type and 
rights. There are links to a budget calculator from the FSA (see Section 1.13.1), a 
budget planner from MoneySavingExpert.com® (see Section 1.3.2), a statement of 
affairs calculator from Make Sense of Cards (see Section 1.13.8). Shelter refers 
those in the Moray area to Moray Citizens Advice Bureau (see Section 2.3.2) for 
advice on housing, benefits and other issues. RETURN TO GUIDE 

Web: www.samh.org.uk  
Telephone Information: 0800 917 3466, Email: info@samh.org.uk  

)Benefits Advice: 0141 568 7180   
Benefits Advice Email: benefits@samh.org.uk 
Hours: Monday to Friday: 2pm to 4:30pm 
 
SAMH is a mental health charity also supporting people who experience 
homelessness, addictions and other forms of social exclusion.  
 
They provide direct services, including accommodation, support, employment and 
rehabilitation, and actively campaign to influence policy and improve care services 
in Scotland. SAMH has several local services in the Moray area. See Section 3.4.8 
for details. 
 
SAMH can provide information on issues related to mental health and mental 
health issues. They can also provide information on welfare benefits and legal 
issues that relate to mental health. They cannot offer counselling or advice, or take 
on casework.  
 
There is a section of the SAMH website (Research, Information & Change ï then 
óEmployment and Benefitsô) which provides information and advice on employment 
and mental health issues, and on accessing welfare benefits.  RETURN TO GUIDE 
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1.10 Job-seeking and Redundancy 

1.10.1 Jobcentre Plus 

 

1.10.2 Skills Development Scotland 

A national organisation with local Careers Scotland branches. See Section 3.6.1 for 
details.  

1.10.3 Partnership Action for Continuing Employment (PACE) 

 
  

Web: www.jobcentreplus.gov.uk   

)Benefits enquiries: 0800 055 6688, Textphone: 0800 023 4888.  
Hours: Monday to Friday: 8am to 6pm 
Jobcentre Plus job search service: 0845 6060 234, Textphone: 0845 6055 255. 
 
Jobcentre Plus is a government agency supporting people of working age from 
welfare into work, and helping employers to fill their vacancies.  They are part of the 
Department for Work and Pensions (DWP) ï see Section 1.15.1. Jobcentre Plus 
offers a number of programmes and services to help Jobseekers, unemployed 
people, particularly long-term unemployed people, people with disabilities and 
others who may need extra help in finding work. 
 
There is a phoneline for making benefit claims. Income Support, Jobseeker's 
Allowance, Employment and Support Allowance or Incapacity Benefit can be 
claimed online. 
 
There are Jobcentre Plus branches in Elgin, Forres and Buckie. See Section 2.7.1 
for details.  RETURN TO GUIDE 

Web: www.skillsdevelopmentscotland.co.uk/Redundancy.aspx/pace.aspx 

)Telephone Helpline: 0808 100 1855 
Hours: Monday to Friday: 8am to 8pm, Saturday and Sunday: 10am to 6pm 
 
PACE was established by the Scottish Government provides support to employees 
when an organisation is facing redundancy issues. Skills Development Scotland 
and Jobcentre Plus will be working closely together to create a seamless service 
between skills development and employability support to minimise the time people 
affected by redundancy are out of work. Other national agencies engaged in PACE 
are: Gateway, Citizens Advice Bureau, HM Revenue & Customs, the STUC, and 
Highlands and Islands Enterprise. 
 
PACE has a dedicated helpline phoneline and information packs which provide 
details of redundancy help and contacts in local areas: these can be downloaded or 
obtained as prints.   RETURN TO GUIDE 
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1.11 Legal Aid Assistance 

1.11.1 Scottish Legal Aid Board 

 

1.11.2 Age Scotland 

1.11.2.1 Age Concern Wills & Legal Services 

 

1.11.3 Scottish Council for Voluntary Organisations (SCVO) 

 

1.12 Lone Parents 

1.12.1 The Child Support Agency 

Where the parent with care of the child is a lone parent this agency will be relevant 
for administration of Child Maintenance. See Section 1.2.1 for details of this agency.  

Web: www.scvo.org.uk   )Information Service Telephone: 0800 169 0022 
Hours: Monday to Friday: 10am to 4pm 
 
The Scottish Council for Voluntary Organisations (SCVO) is the national body 
representing the voluntary sector.  SCVO Member Organisations with an annual 
turnover of less than £500,000 can access up to 2 hours of free legal advice from 
one of the three legal firms the SCVO are currently working with; Lindsays, Harper 
Macleod and MacRoberts. Areas covered are; property law; employment law; 
governance; contracting and intellectual property. 
 
Each legal firm is also working also with SCVO to develop freely available advice in 
answer to 'frequently asked questions' via the SCVO website. They are working 
with SCVO to present a range of free legal seminars for members.   
 
The SCVO has an office in Elgin which provides a variety of employability support 
(see Sections 3.7.2, 3.4.6 and 3.6.2 for Moray New Futures and Sections 3.7.3 and 
3.6.3 for Progress2work). RETURN TO GUIDE 

Web: http://www.ageuk.org.uk/scotland/buy/financial-and-legal-services/ 

)Telephone Helpline: 0845 685 1076 (please quote reference LEG007) 
Hours: Monday to Friday: 9am to 5pm for advice 
(if simply requesting pack through post line is open until 8.00 pm) 
 
Age Concern Legal Services offers legal advice and support through Irwin Mitchell. 
A free consultation with a friendly adviser is available who will listen to the situation 
and explain options for help. They will quote a cost to proceed with the advice 
given. RETURN TO GUIDE 

Web: www.slab.org.uk   
)Telephone Helpline: 0845 122 8686  Hours: Monday to Sunday: 7am to 11pm  
 
Legal aid allows people who would not otherwise be able to afford it to get help for 
their legal problems. The Scottish Legal Aid Board is responsible for managing 
legal aid in Scotland.  The service has online financial eligibility calculators and a 
Legal Aid Helpline in order to find out more about legal aid and eligibility, where to 
find a legal aid solicitor or order leaflets.  The service does not provide legal advice. 
RETURN TO GUIDE 
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1.12.2 In Work Credit - via Jobcentre Plus 

 

1.12.3 Gingerbread 

 

Web: www.gingerbread.org.uk    
Telephone: In Scotland, Contact One Parent Families - Section 1.12.4 
 
Gingerbread is the charity which works nationally and locally, for and with single 
parent families, to improve their lives. It was reported in May 2009 that calls to 
Gingerbreadôs helpline indicate that debt and poverty are the biggest worry for 
single parent families. Gingerbread provide learning and training for lone parents 
and resources for professionals.  
 
The service has a helpline for free information on issues including: maintenance, 
tax credits, benefits, work, education, legal rights, childcare and holidays, along 
with information about other organisations and local groups who may be able to 
help. One Parent Families Scotland runs the Lone Parent Helpline for single 
parents in Scotland (see Section 1.12.4) and Scottish callers would be advised to 
contact this organisation due to the differences between English and Scottish law.  
The Gingerbread website has a number of factsheets on benefits and earnings. 
RETURN TO GUIDE 

Web: www.jobcentreplus.gov.uk  
Telephone: Contact via Jobcentre Plus (see Section 2.7.1) 
 
In Work Credit is a fixed tax free payment of £40 per week (£60 per week in 
London) for parents bringing up children alone. The individual must have been 
getting Income Support or Jobseeker's Allowance or a combination of these 
benefits for at least 52 weeks or more without a break. It is payable for up to 52 
weeks on top of earnings, when the individual starts work of at least 16 hours per 
week. Work must be expected to last at least 5 weeks. Claims must be submitted 
within 5 weeks of starting work. Claims are administered by local Jobcentre Plus 
(see Section 2.7.1) for DWP (see Section 1.15.1). RETURN TO GUIDE 
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1.12.4 One Parent Families Scotland 

 

1.13 Money Management Resources 

1.13.1 The Financial Services Authority (FSA) 

 

Web: www.fsa.gov.uk  )Consumer Helpline Telephone: 0300 500 5000  
Hours: Monday to Friday: 8am to 8pm  
 
The Financial Services Authority (FSA) is an independent body that regulates the 
financial services industry in the UK. They have been given a wide range of rule-
making, investigatory and enforcement powers in order to meet statutory 
objectives. In meeting these, they are also obliged to have regard to the Principles 
of Good Regulation. The FSA operates the Moneymadeclear website.   
RETURN TO GUIDE 

Web: www.opfs.org.uk  Also: www.loneparenthelpline.info 
)Lone Parent Helpline: 0808 801 0323 
Hours: Monday to Friday: 9.30am to 4.30pm 
 
One Parent Families Scotland is a national voluntary organisation, registered as a 
charity. It promotes supportive policies and services for lone parents and their 
children. One Parent Families Scotland offer: 
 

o A telephone help-line for lone parents, pregnant women and contact parents 
and organisations working with lone parents, on topics such as benefits, 
employment, maintenance, funding for education, holidays, childcare and 
parenting problems. They can also do individual benefit calculations over 
the phone.  

o Lone Parent Rights Guide and a wide range of fact sheets. They also 
produce a regular newsletter for members and other interested 
organisations and are compiling a Scottish Directory of Organisations 
relevant to lone parents.  

o A web site giving direct access to their information.  
o Training on subjects such as advice for lone parents, child maintenance and 

sources of help for lone parents. They also have a specialist library for 
adults and children.  

o They support a Scottish Lesbian Motherôs Network and a group in 
Edinburgh, a Scottish Men in Childcare Network and a Scottish Sitter 
Services Network.  

o A newsletter & a wide range of leaflets and publications on topics such as 
benefits, holidays & childcare.   RETURN TO GUIDE 
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1.13.1.1 The FSA - Moneymadeclear 

 

1.13.1.2 The FSA - Young People and Money and Money Mastery 

See Section 1.18.3.1 for details.  

1.13.2 MoneySavingExpert.com® 

See Section 1.3.2 for details.  

1.13.3 Accountant in Bankruptcy 

 

Web: www.aib.gov.uk 
Telephone: 0300 200 2600 (for Notes for Guidance queries, ordering publications 
or to speak to a specific team or member of staff) 

)Sequestration/Bankruptcy Helpline: 0300 200 2777 
Hours: Monday to Friday: 9am to 4:30pm 
 
Accountant in Bankruptcy (AiB) is an Agency of the Scottish Government. The 
Agency operates independently and impartially whilst remaining directly 
accountable to Scottish Ministers. AiB supervise the process of bankruptcy in 
Scotland and act as trustee when appointed by the Court. There is a 
comprehensive range of guidance and support for dealing or working with 
bankruptcy available on the AiB website. For a query on a specific case or 
information on another aspect of AiB services, helpline and email facilities are 
available.  RETURN TO GUIDE 

Web: www.moneymadeclear.fsa.gov.uk 

)Telephone Helpline: 0300 500 5000, Typetalk: 18001 0300 500 5000 
Hours: Monday to Friday: 8am to 8pm  
 
Moneymadeclear provides impartial, ójargon-freeô information and guidance about 
money matters in several ways: 
 

o A comprehensive range of step-by-step guides to help with money decisions 
and information on a wide range of financial products and services;  

o Online tables help to compare financial products, for example based on their 
charges and flexibility;  

o Free booklets cover a wide range of topics, both general and product 
specific, and written in plain English  

o The Moneymadeclear helpline offers information and general guidance 
 
The Moneymadeclear helpline can answer general enquiries about financial 
products and services. It can also give information and pointers about money and 
what is right for the individual. They can also tell if a firm is authorised and point 
someone in the right direction if they don't know who to contact. They will not try to 
sell anything nor recommend specific products or providers. RETURN TO GUIDE 
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1.13.4 Credit Action 

 

1.13.5 Royal Bank of Scotland MoneySense 

 

1.13.6 BBC Raw Money 

 

1.13.7 The Motley Fool 

 

Web: www.fool.co.uk    Online resource: no contact details. 
Also: www.fool.co.uk/Get-Out-Of-Debt/guides/Assessing-Your-Debt-Problem.aspx 

 
The Motley Fool UK website contains a variety of financial information, including 
tips for money management, investment and debt. It has a comprehensive section 
on getting out of debts, including a link to a State of Affairs calculator from Make 
Sense of Money (see Section 1.13.8). RETURN TO GUIDE 

Web: www.bbc.co.uk/raw/money/    Online resource: no contact details. 
 
BBC Raw Money contains appealing interactive multi-media financial education 
resources for a wide variety of life situations. The multi-media clips use well-known 
TV personalities and humour to introduce and illustrate issues and present 
solutions. 
 
The majority of information presented is visual and auditory ï there are no large 
volumes of text.  The website also contains contact details for organisations that 
will be able to provide personalised financial advice in a crisis situation. 
RETURN TO GUIDE 

Web: www.rbsmoneysense.co.uk   Also:  www.rbsf2f.com/rbs/schools.asp 
Telephone MoneySense Manager for Scotland: 07979 708225 
)Teachers Helpline: 0800 912 0870 Email: moneysense@education.co.uk 
Hours: Monday to Friday: 8am to 6pm 
 
MoneySense is an online resource for children and adults containing a wide variety 
of information in plain English about understanding and managing money, including 
budgeting and debts. There is a section of the site which is designed for use with 
school-age children.  
 
There are links to Citizens Advice (see Section 1.6.4), CCCS (see Section 1.6.1) 
and National Debtline (see Section 1.6.2.1) on the MoneySense website for further 
help.   RETURN TO GUIDE 

Web: www.creditaction.org.uk  
Telephone: 0207 380 3390  Email: office@creditaction.org.uk 
Hours: Monday to Friday: 9:30am to 5:30pm 
 
Credit Action is a money education charity (registered in England and Wales), 
sponsored by the Consumer Credit Counselling Service, giving a practical 
perspective on all aspects of understanding and managing money. There are a 
number of publications and resources available on their website on money 
management.  RETURN TO GUIDE 
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1.13.8 Make Sense of Money 

 

1.13.9 MoneyBasics 

 

1.13.10 Life Academy 

1.13.10.1 Life Academy - Learn About Money 

 

Web: www.learnaboutmoney.org  Online resource: no contact details. 
 
Life Academy is an educational charity that is concerned with life planning and 
adult education. Life Academy decided to help to raise the understanding of money 
matters through a project entitled 'Learn About Money', resulting in a financial 
education programme.  Life Academy does not promote or endorse any financial 
products or services.  The Learn About Money educational programme was created 
with the help of sponsors including two local authority pension funds and the 
Department of Work and Pensions. 
 
Life Academy can deliver Learn About Money workshops to groups of staff. The 
information is also available in CD or Workbook formats that can be purchased 
from Life Academy. The Learn About Money module workbooks can be 
downloaded from the Life Academy website without cost as PDFs for printing 
externally. The following modules are available: Understanding Money, Attitudes to 
Money, Different Life Stages, Money Management, Saving and Borrowing, Positive 
Debt Management, Investment  Saving for Retirement, Pensions, Taxation and The 
Next Steps. RETURN TO GUIDE 

Web: www.moneybasics.co.uk  Online resource: no contact details. 
 
MoneyBasics is a partnership between Credit Action, Consumer Credit Counselling 
Service and GE Money (a lender). The website provides simple, clear, independent 
information to the public about money, including:  
 

o Resources (calculators, budget forms, case studies and facts & figures) 
o Information on the finances of life events (such as buying a house or 

starting further education or a family) 
o Budgeting & Banking 
o Borrowing Money  
o Saving  

 
The website also contains a downloadable mobile phone budget calculator: 
MoneyBasics Spendometer. RETURN TO GUIDE 

Web: www.makesenseofcards.com   Online resource: no contact details. 
 
Make Sense of Money is a free website dedicated to debt and credit cards. Their 
aim is to be the online one-stop-shop for any information on credit cards: the place 
people come to in order to get up to date and unbiased information. It contains 
introduction-level information on credit cards.  
 
The website has a number of calculators including a transfer calculator, rate 
convertor, repayment calculator, spending reducer, statement of affairs calculator 
and snowball calculator (for planning which order to pay off debts). The results can 
be printed off to show to a Money Adviser at other organisations.  
RETURN TO GUIDE 
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1.13.10.2 Life Academy - Preparing for Retirement E//Tutor 

See Section 1.14.3 for details of this resource.  

1.13.11 Money Matters to Me 

 

1.13.12 Scottish Council for Voluntary Organisations (SCVO) 

 

Web: www.scvo.org.uk 

)SCVO Information Service: 0800 169 0022, Email: enquiries@scvo.org.uk 
 
See Sections 1.5.2 and 1.11.3 for details of the function of the SCVO.  
 
The SCVO website contains information on money management for voluntary 
sector organisations, such as how to keep proper records, accounting regulations 
and procedure, internal controls that can head off mistakes with money, services 
that can help organisations deal with money and tax. The website also contains 
information on accessing funds and best practice in fundraising. 
RETURN TO GUIDE 

Web: www.moneymatterstome.co.uk   Online resource: no contact details. 
 
Money matters to me is an online financial education site developed by the National 
Institute of Adult Continuing Education (NIACE), supported by Prudential plc for the 
purpose of: 
 

o Widening access to learning about money matters to people with a range of 
skills levels, within community environments;  

o Enabling students to develop Information and communication technologies 
(ICT) and numeracy skills through a motivating, interactive learning 
resource which is relevant to their own situations.  

 
The site is being aimed in particular at adult tutors and adult learners, particularly 
women 25-50 and their families. Many of the adult learners will be introduced to the 
resource through their tutors. 
 
The website contains simple, easy to read information on what money is, where it 
comes from and goes, financial records and information, spending money and 
budgeting, risk and return, making personal life choices, consumer rights and 
responsibilities and implications of finance.  
 
There is also information on the implications of important life changes such as 
having a baby, leaving home and losing a partner and interactive workshops 
available online.   RETURN TO GUIDE 
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1.13.13 Allpay 

 

1.14 Pensions 

1.14.1 The Pension Service 

 

1.14.2 Age Scotland 

 

Web: www.ageconcernandhelptheagedscotland.org.uk 
Telephone: 0845 833 0200 )Scottish Helpline for Older People: 0845 125 9732 
Email: enquiries@acscot.org.uk  Hours: Monday to Friday: 10am to 4pm 
 
See Sections 1.11.2 and 1.16.3 for details of the financial services provided by this 
organisation.  RETURN TO GUIDE 

Web: www.thepensionservice.gov.uk  

)Telephone: 08456 060265, Textphone: 0845 6060285  
Hours: Monday to Friday, 8am to 8pm 
 
The Pension Service is part of the Department for Work and Pensions. It has been 
set up to improve the service received by pensioners or for those planning for their 
retirement.  The Pension Service will: 
 

o Work out the amount of State Pension and Pension Credit that an individual 
is entitled to  

o Provide a face-to-face service in a place that is convenient for the individual 
or in the comfort of their own home if their business cannot be dealt with 
over the telephone  

o Pay entitlements and answer questions over the phone and by post and by 
email  

o Tell individuals how they can access other pension-related entitlements and 
services  

o Work in partnership with other local organisations to deliver pension-related 
services.  

 
A local service operates in Moray. See Section 2.10.1. RETURN TO GUIDE 

Web: www.allpay.net  Telephone: 0844 557 8315, Email: enquiries@allpay.net 
Hours: Monday to Friday: 8:30am to 5:30pm 
 
Formerly known as Financial Collection Services (FCS) Ltd, allpay began providing 
swipecard payment facilities to facilitate revenue collection for Local Government 
and Housing Associations in 1996. In October 2000 the company was re-named 
allpay.net Limited to reflect the electronic core of its business and it is now able to 
offer payment solutions to any industry requiring any kind of revenue collection. 
 
Allpay has full MasterCard accreditation, enabling it to Manufacture, Chip Implant, 
Personalise and fulfil MasterCard Chip and PIN card products.  
 
Clientsô customers can make payments over the counter at Pay Point outlets and 
Post Offices, over the internet, by SMS text message, interactive digital TV, at point 
of sale terminals and Self Service Kiosks. RETURN TO GUIDE 
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1.14.3 Life Academy - Preparing for Retirement E//Tutor 

 

1.15 Welfare Benefits Advice 

1.15.1 Department of Works and Pensions (DWP) 

 
 

 

Specific Welfare Benefits Helplines: 
 

)Attendance Allowance and Disability Living Allowance: 0845 7 12 34 56  

)Benefit Enquiry Line: 0800 88 22 00, Textphone: 0800 24 33 55 

)Carer's Allowance: 0845 608 4321, Textphone: 0845 604 5312 
Child Benefit, Guardian's Allowance, Child Tax Credit, Disabled Personôs Tax 
Credit - administered by HM Revenue & Customs (see Section 1.15.3) 
Employment and Support Allowance, Incapacity Benefit, Income Support, 
Industrial Injuries Disablement Benefit, Jobseekers Allowance, Maternity 
Allowance ï administered by Jobcentre Plus (see Section 1.10.1) 

)National Benefit Fraud Hotline: 0800 854 440, Textphone: 0800 328 0512 
National Insurance ï administered by HM Revenue & Customs (see Section 

1.15.3) )Overseas Pensions: 0191 218 7777, Textphone: 0191 218 7280 

)Pension Credit Application Line: 0800 99 1234, Textphone: 0800 169 0133 

)State Pension forecasting: 0845 300 0168, Textphone: 0845 300 0169 
Sure Start ï administered by Jobcentre Plus (see Section 1.10.1) 
Tax Credits Helpline ï administered by HM Revenue & Customs (see Section 

1.15.3)  )Winter Fuel Payments: 0845 9 151515, Textphone: 0845 601 5613 

Web: www.dwp.gov.uk  
Telephone: Specific Welfare Benefit Helplines are detailed in the box below 
 
Welfare benefits are provided by the Department of Works and Pension (DWP) but 
administered and delivered by its businesses: Jobcentre Plus (see Section 1.10.1), 
The Pension Service (see Section 1.14.1), The Child Support Agency (see 
Sections 1.2.1) and Disability and Carers Service (see Sections 1.8.1). 

The Services and Benefits section of the DWP website contains information for 
particular groups (working age, pensions and retirement, families and children, 
disabled people and carers). The website has links to Directgov, Jobcentre Plus, 
HM Revenues and Customs or Jobcentre Plus for further details. The DWP website 
has contact phone numbers or links to external agencies who will be able to help 
regarding all types of benefits.  RETURN TO GUIDE 

Web (info only): www.life-academy.co.uk/ONLINE+RETIREMENT+COURSE 
Telephone: 01483 301170 
 
The Preparing for Retirement E//Tutor is an accessible, flexible and affordable self-
help online learning tool to help employers provide training for employees on 
retirement planning issues. The password protected E//Tutor comes with 
downloadable workbooks for each of the four modules, which contain case studies, 
examples and quizzes and together have a running time of approximately 1 hour: 

o Managing Change in Retirement 
o Money in Retirement 
o Time in Retirement 
o Health and Relationships in Retirement 

There are a variety of prices for different sizes of organisations. Limited free trials of 
one month are being offered at the time of writing this directory. To request a free 
trial please email: stuart.royston@life-academy.co.uk. RETURN TO GUIDE 

mailto:stuart.royston@life-academy.co.uk
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1.15.2 Jobcentre Plus 

A national organisation with local branches. See Section 1.10.1 (national) and 
Section 2.7.1 (local) for details.  

1.15.2.1 Financial Support Supplementary to Standard DWP Benefits 

 
Job Grant ï See Section 1.8.4 
 
In Work Credit ï See Section 1.12.2 
 
Pathway to Work ï See Section 1.8.2 

1.15.3 HM Revenues and Customs (HMRC) 

 

1.15.3.1 HMRC - Child Benefit Office 

 

1.15.3.2 HMRC - Child Trust Fund 

 

1.15.3.3 HMRC - Tax Credit 

 

Web: www.hmrc.gov.uk/taxcredits 
)Telephone Helpline: 0845 300 3900 Text phone: 0845 300 3909  
Hours: Monday to Sunday: 8am to 8pm 
 
Tax Credits can be claimed by post, or in person at a Jobcentre Plus branch (see 
Section 1.10.1) only if claiming other Welfare Benefits. A tax credit claim pack can 
be ordered from the Tax Credit helpline.  RETURN TO GUIDE 

Web: www.childtrustfund.gov.uk  
)Telephone Helpline: 0845 302 1470, Textphone: 0845 366 7870 
Hours: Monday to Sunday: 8am to 8pm 
Helpline for Welsh speakers: 0845 302 1489 (Monday to Friday: 8.30am to 5pm). 
 
A Child Trust Fund (CTF) is a savings and investment account for children which 
can only be opened after making a claim for Child Benefit. Once a person starts 
receiving Child Benefit for their child, an information pack and then a voucher will 
be automatically issued. The voucher is for £250 voucher to start the account. The 
account belongs to the child and can't be touched until they turn 18.  
RETURN TO GUIDE 

Web: www.hmrc.gov.uk/childbenefit 

)Telephone Helpline:  08453 021 444, Text phone: 08453 021 474 
Hours: Monday to Sunday: 8am to 8pm 
 
Forms for Child Benefit are available from the 'Bounty Pack' that's given to new 
mothers in hospital, or accessed online (but submitted by post). A helpline is 
available. RETURN TO GUIDE 

Web: www.hmrc.gov.uk 
 
HM Revenues and Customs (HMRC) pays and administers Child Benefit, Child 
Trust Fund and Tax Credits. These are administered from separate offices: see 
boxes below for details. RETURN TO GUIDE 
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1.15.4 Turn2us 

 

1.15.5 Citizens Advice Scotland 

See Section 1.6.4 for a description of this organisation, which operates via its 
member bureaux. There is a bureau in Elgin (see Section 2.3.2).  

1.16 Welfare Benefits Information and Support 

1.16.1 Benefit Leaflets 

 

1.16.2 Directgov 

 

Web: www.direct.gov.uk (Online resource) 
 
The Directgov website contains information on the following topics: 
 
Benefits and financial support *** Beginner's guide to benefits *** Employed or 
looking for work *** Benefits adviser service  *** Taxes *** Types of tax Self 
Assessment - your tax return *** Working and paying tax *** Tax credits *** Child 
benefits *** Child Trust Fund *** Money and tax in retirement *** State Pension *** 
Managing money *** Savings and investments *** Mortgages *** Managing debt 

Web: www.benefit-leaflets.org (Online resource) 
  
The National Benefit Leaflets website has leaflets containing general advice and 
guidance about Housing Benefit and Council Tax Benefit in the UK. The leaflets are 
suitable for any council in the UK to use as they donôt contain any specific or local 
information. This site provides leaflets in an easy to read style and have been 
approved by the Plain English Campaign to be ójargon-freeô.  Electronic versions 
are available online and printed versions can be ordered. RETURN TO GUIDE 

Web: www.turn2us.org.uk 

)Telephone Helpline: 0808 802 2000, Hours: Monday to Friday: 8am to 8pm 
 
Turn2us is an independent charity that helps people to access the money available 
to them through welfare benefits, grants and other help. Their website has been 
designed to help individuals to find appropriate sources of financial support, quickly 
and easily, based on their particular needs and circumstances. In some cases, they 
can make online enquiries to grant-giving charities listed on the site. There is a 
frequently asked questions section on the website about benefits.  

Information on the following topics is presented on the Turn2us website, which has 
been obtained from Citizens Advice: 

o Introduction to benefits 
o How to claim benefits 
o Help to claim benefits 
o What to do if your claim for benefits is refused 
o Complaints about your claim 
o If your circumstances change 

The website also states that more information about each benefit is available from 
the government website, Directgov (with links), including the organisation 
responsible for each benefit and where to get more advice. 

Turn2us has a freephone helpline number for free confidential information given by 
trained professional advisers on welfare benefits entitlement and applying for 
grants. Turn2us also has an online Benefits Checker to calculate entitlement 
according to personal circumstances. RETURN TO GUIDE 
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1.16.2.1 Directgov Online Benefits Adviser 

 

1.16.2.2  Directgov ñReal help now ï for people, for businessesò 

 

1.16.3 Age Scotland 

 

1.17 Women 

1.17.1 Womenôs Aid 

 

Web: www.scottishwomensaid.org.uk  Telephone: 0131 226 6606  

)Domestic Abuse Helpline (24 hours): 0800 027 1234  
Email: contact@scottishwomensaid.org.uk 
 
Scottish Women's Aid is the lead organisation in Scotland working towards the 
prevention of domestic abuse. An important aspect of their work is ensuring that 
women and children with experience of domestic abuse get the services they need, 
both from local Womenôs Aid groups and from the agencies they are likely to 
contact.  
 
Scottish Womenôs Aid operate a 24-hour domestic abuse helpline.  There is a local 
branch of Womenôs Aid in Moray (see Section 3.9.1.1).  RETURN TO GUIDE 

Web: www.ageuk.org.uk/scotland/money-matters 
)Scottish Helpline for Older People: 0845 125 9732 
Email: Online form at: www.ageuk.org.uk/scotland/contact-us 
Hours: Monday to Friday: 10am to 4pm 
 
Age Concern Scotland and Help the Aged in Scotland joined together to create a 
new charity from April 1st 2009; Age Scotland. Age Scotlandôs national services for 
financial information and advice include: 
 

o Information Helpline for older people and their families 
o Online tax calculator 
o Online benefits checker 
o Factsheets on tax, benefits and pensions  
o Information on being money smart, how to make the most of your money, 

planning your retirement income, financial help 
o Wills and legal services (see Section 1.11.2.1) RETURN TO GUIDE 

Web: www.realhelpnow.gov.uk/pdf/national.pdf (Online resource) 
 
ñReal help nowò is a comprehensive directory of practical information and advice 
and sources of further information and personal help. Topics include keeping a 
home, training and skills, jobs and benefits.   RETURN TO GUIDE 

Web: benefits-adviser.direct.gov.uk (Online resource) 
 
The Benefits Adviser is an online questionnaire to help discover which benefits and 
tax credits a person or their family may be entitled to, and if they are entitled to the 
State Pension. RETURN TO GUIDE 
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1.18 Young People 

1.18.1 *doughuk 

 

1.18.2 The Scottish Book Trust 

 

1.18.3 The Financial Services Authority 

1.18.3.1 The FSA - Young People and Money 

 
 

Web: www.ypam.org  No telephone contact details available. 
Email: youngpeopleandmoney@lifelineprojects.co.uk 
 
The Financial Services Authority (FSA) is committed to building financial capability 
in the UK. As part of their national strategy they are funding Young People and 
Money, a free training programme developed specifically for those working with 
young people that are either not in education, employment or training (NEET) or at 
risk of being 'NEET'.  
 
Managed by LifeLine, Young People and Money is being delivered across the UK 
by A4e, Citizens Advice, Fairbridge and LifeLine. The programme aims to train 
20,000 people working with 'NEET' young people by 2010. The nearest courses to 
Moray are in Glasgow. Five main topics are covered on the Young People and 
Money training day: 
 

o Understanding the psychology of young people and money 
o Helping young people make the most of their money 
o Enabling young people to make informed choices about saving and 

borrowing 
o Embedding in Practice 
o Helping young people to manage debt  RETURN TO GUIDE 

Web: www.scottishbooktrust.com 
Telephone: 0131 524 0160  Email: info@scottishbooktrust.com 
Hours: Monday to Friday: 9am to 5:30pm 
 
The Scottish Book Trust are producing a ñnarrative resourceò to be used with young 
people (16-26) to promote financial capability. The project is being funded by the 
Scottish Government and co-managed by the Financial Inclusion Team and 
Learning Connections.  Essentially the project aims to produce a set of stories 
(perhaps in a number of formats) that will be relevant to young people, having been 
produced by well-known authors in consultation with young people.  The stories will 
then provide a starting point for groups to discuss money issues as they relate to 
the fictional characters and the situations they find themselves in, before moving on 
to think about their own relationship to money.  RETURN TO GUIDE 

Web: www.doughuk.com (Online resource) 
 
*doughuk has detailed information about nine aspects of Personal Finance that are 
specifically relevant to young people aged from aged around 14 to 24 (banking, 
budgeting, borrowing, saving, bills, insurance, benefits, national insurance and 
income tax).  RETURN TO GUIDE 
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1.18.3.2 The FSA - What About Money website 

 

1.18.4 National Youth Agency 

1.18.4.1 National Youth Agency - Kikass Money Mastery 

 

Web: www.nya.org.uk/money-mastery 
Telephone: 0116 242 7350, Email: moneymastery@nya.org.uk 
Hours: Monday to Thursday: 9am to 5:30pm, Friday: 9am to 5pm  

 
Money Mastery is a free one-day seminar offered through the National Youth 
Agencyôs Financial Literacy Programme for youth workers and other professionals 
who work with young people. It equips young peopleôs workers to motivate young 
people to think about their income, wealth and their personal goals. 
 
Money Mastery is designed to work in tandem with the FSAôs Young People and 
Money course (currently being delivered across the UK ï see 
www.youngpeopleandmoney.co.uk/). The two courses complement each other and 
can either be attended as stand-alone workshops or alongside each other to 
provide a broader solution to the challenges of working with young people around 
their financial literacy. The nearest Money Mastery course to Moray during the 
current run is in Glasgow.  RETURN TO GUIDE 

Web: www.whataboutmoney.info  Online resource: no contact details. 
 
This site is aimed at 16-24 year olds, to help them better understand money issues. 
It is part of the Financial Services Authority ôs (FSA) National Strategy for Financial 
Capability, which aims to improve the ability of consumers in the UK to manage 
their money. 
 
What About Money? is still in its early stages as a website. The FSA plan to cover a 
wider range of money matters in the future, and offer new ways to interact with the 
site. It currently covers information on the following topics: 
 

o Getting money (jobs, benefits, starting a business, ways to borrow money 
and managing borrowing) 

o Spending money (phones, shopping, home,  cars, budgeting etc.) 
o Keeping money (savings, investments, pensions, bank accounts) 
o Student money 
RETURN TO GUIDE 

 



 

Organisations Offering Financial Information, Advice or Sign-posting Page 43  

1.18.4.2 National Youth Agency - The Benefits Trap 

 

1.18.5 Youthinformation.com 

 

1.18.6 The Princeôs Trust 

 

Web: www.princes-trust.org.uk 
Scottish Office Telephone: 0141 204 4409 
Email: webinfosc@princes-trust.org.uk 

)Young people enquiring about programmes helpline: 0800 842842 
Hours: Monday to Friday: 9am to 5pm 
 
The Princeôs Trust addresses the young people in the UK who are not in work, 
education or training by giving practical and financial support to those who need it 
most. They help develop key skills, confidence and motivation, enabling young 
people to move into work, education or training. Development Awards are small 
grants to enable young people to access education, training or work.  Community 
Cash Awards are grants to help young people set up a project that will benefit their 
community. RETURN TO GUIDE 

Web: www.youthinformation.com  Online resource: no contact details. 
 
Youthinformation.com is The National Youth Agency's online information toolkit for 
young people and all those working with them. The aim of the website is to ensure 
those in need of information can reach it easily and quickly and are able to access 
links to specialists in their area of interest or concern. Information in the óMoneyô 
section includes benefits, debt, fundraising, managing money, shoppersô rights and 
tax. The website has links to other organisations for further information, such as 
Directgov and Jobcentre Plus.  RETURN TO GUIDE 

Web: www.nya.org.uk/money-mastery 
Telephone: 0116 242 7350, Email: moneymastery@nya.org.uk 
Hours: Monday to Thursday: 9am to 5:30pm, Friday: 9am to 5pm 

 
óThe Benefits Trapô is a new course offered to run alongside Money Mastery. The 
Benefits Trap addresses the need to go beyond an entitlement approach to benefits 
and provide young peopleôs workers with techniques to open up exploration of 
aspirations and improved motivation. The course aims to achieve the following: 
 

o Helps young peopleôs workers to create new options and choices, helping 
young people to overcome the negative beliefs, patterns and behaviours 
that keep them stuck. 

o Raises aspiration in youth workers both of themselves and of the young 
people they work with. 

o Assists youth work practitioners to meet the óachieving economic wellbeingô 
Every Child Matters outcome. 

o Bespoke programmes for local authorities on request. 
 
The nearest Benefits Trap course to Moray during the current run is in Liverpool or 
Middlesborough.  RETURN TO GUIDE 



 

Organisations Offering Financial Information, Advice or Sign-posting Page 44  

2 Local Financial Information/Advice Services 

2.1 Consumer Rights 

2.1.1 The Moray Council Trading Standards Department 

 

2.2 Credit Unions  

2.2.1 North East Scotland Credit Union (NESCU) 

 

Branch service points (note these can change at short notice): 
Elgin: Holy Trinity Church, Trinity Place - Thursday 1pm to 2pm 
Buckie: The Well Community Centre, Well Road 
Wednesday 7pm to 8pm; Friday 11am to 12noon 
Lossiemouth: Co-op Store, Boyd Anderson Drive - Friday 6pm to 7pm 
 

)Telephone: 01224 588765, Email: info@nescu.co.uk   
Hours: Monday: 10am to 2pm, Tuesday to Friday: 10am to 3pm 
Web: www.nescu.co.uk  
 
Anyone who lives or works in Grampian Region can become a Member of North 
East of Scotland Credit Union. Credit Unions facilitate savings delivered by 
standing orders, cheques, payroll deduction or paying in cash at a service point. 
Members automatically benefit from free life cover. Savings are held as shares. 
Instead of interest on savings members will receive a dividend - the level of 
dividend will depend on the performance of the credit union that year. The Credit 
Union can arrange the following for members: confidential advice on money 
problems, discounts on domestic appliances and low cost loans.  
 
There is an independent community credit union in Forres (see Section 2.2.3). 
RETURN TO GUIDE 

Address: 232 High Street, Elgin, IV30 1BA (Disabled Access) 

)Telephone: 01343 554623, Email: trading.standards@moray.gov.uk 
Hours: Monday to Friday: 9am to 5pm 
Web: www.moray.gov.uk/tradingstandards 
 
Moray Councilôs Trading Standards Department offers advice on the following 
topics:  

o Business and Fair Trading 
o Consumer Advice 
o Money and Debt Advice (see 2.3.1) RETURN TO GUIDE 
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2.2.2 Grampian Credit Union 

 

2.2.3 Forres Area Credit Union 

 

Address: 138 High Street, Forres IV36 1NP 

)Telephone: 01309 676735, Email: facu@phonecoop.coop 
Hours: Mon/Tue/Wed/Fri: 10am to 2.30pm, Thu: 10am to 6pm  Web: none 
 
Forres Area Credit Union Ltd is a financial co-operative. It is open to all those who 
live in Forres and the Forres Travel to Work Area. The service is owned by its 
members and offers saving facilities and low-cost loans. Members of the public can 
make contact directly.   RETURN TO GUIDE 

Address: Belgrave House, 7 Belgrave Terrace, Aberdeen, AB25 2NR 

)Telephone:  01224 626280 or (01224) 625456 
Email:  admin@grampiancreditunion.co.uk  
Phones answered: Monday to Thursday: 9:30am to 4pm, Friday: 9:30am to 3pm  
Web: www.grampiancreditunion.co.uk  
 
Grampian Credit Union is open to anyone living or working in the Grampian Region. 
Grampian Credit Union is a financial co-operative owned and run by its members, 
offering an easy way to save and access to borrowing at reasonable and affordable 
rates of interest. Council employees in the Grampian area can save by payroll 
deduction. Alternatively, payments can be made by direct debit, standing order or 
at pay points. Grampian Credit Union offers small or large loans for every purpose 
at low rates of interest.  Free life insurance is included on savings and loans (terms 
and conditions apply). RETURN TO GUIDE 
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2.3 Debt Advice 

2.3.1 Moray Council Trading Standards Department 

2.3.1.1 Moray Money Advice Service 

 

2.3.2 Moray Citizens Advice Bureau 

 

Address: 30 - 32 Batchen Street, Elgin, IV30 1BH 

)Telephone: 01343 550088, Email: bureau@moraycab.casonline.org.uk 
Hours: Monday & Tuesday: 9:30 to 12:15pm & 1pm to 3:30pm 
Wednesday & Thursday: 9:30 to 12:30pm & 12:30pm to 3:30pm (telephone only) 
Friday: 9.30 to 12.30pm, Saturday: 10am to 12pm  Web: See Section 1.6.4 
 
See Section 1.6.4 for details of the role of Citizens Advice Scotland (umbrella 
organisation for all member bureaux).   
 
The Bureau operates outreach services in the following locations at the times 
stated: 
 

o Buckie Library: Thursdays 10.00 - 12.00 
o RAF Kinloss: 2nd and 4th Tuesday in month 9.30 - 12.30 
o Lhanbryde Village Hall: Every Monday 10.00 - 13.00 
o Lossiemouth Community Centre: Every Tuesday 9.30 - 11.30 
o Keith Access Point: Every Thursday 13.30 - 15.30. RETURN TO GUIDE 

Address: Trading Standards, 232 High Street, Elgin, IV30 1BA (Disabled Access) 

)Telephone: 01343 554623, Email: money.advice@moray.gov.uk 
Hours: Monday to Friday: 9am to 5pm 

 
The Moray Money Advice Service supplies advice on multiple (complex) debt 
problems and sets up re-payment plans, with an emphasis on assisting clients to 
return to financial independence whenever possible. The service provides basic 
benefits advice and refers detailed enquiries to the Welfare Benefits team, also 
working in partnership with the Citizens Advice Bureau  
 
Moray Councilôs Money Advice Service provides free, impartial and 
non-judgemental advice and assistance to anyone in Moray with debt problems.  
The service handles all types of multiple (complex) debt problems and offers a full 
range of debt solutions (including Debt Payment Programmes under the Debt 
Arrangement Scheme). 
 
The service runs an appointment system but advisers will visit anyone who cannot 
get to the Elgin office due to health or other good reason. Basic benefit advice is 
given and referrals can be made to the Councilôs Welfare Benefits Team (see 
Section 2.12.4.1), DWP (see Section 1.15.1) or Tax Credit Helpline (see Section 
1.15.3.3).   
 
The service works in partnership with Moray Citizens Advice Bureau (see Section 
2.3.2) who handle all single debt problems. RETURN TO GUIDE 
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2.3.3 Grampian Housing Association 

 

2.3.3.1 Grampian Housing Association In-House Advice 

 

2.3.3.2 Grampian Housing Association Community-Based Advice 

 

2.4 Education 

2.4.1 The Moray Council Educational Services 

 

2.4.1.1 The Moray Council Educational Support - Funding for Learning in 
Moray 

 

The Educational Support Services department provide information and assistance 
related to financial assistance for educational needs.  They have produced a leaflet 
on Financial Assistance for Parents and Pupils which contains details on Clothing 
Grants, Free Schools Meals, Education Maintenance Allowance (EMAs) and Trusts 
offering bursaries and grants to local children.  
 
The Moray Council Educational Services administers a number of Educational 
Trusts which can be awarded to students living in particular areas of Moray.  
RETURN TO GUIDE 

Address: Educational Support Services, The Moray Council, High Street, Elgin, 
IV30 1BX  

)Telephone: 01343 551374, Email: EducationalServices@moray.gov.uk 
Hours: Monday to Friday: 8.45am to 5pm 
Web: www.moray.gov.uk/moray_services/page_41500.html  

Grampian Housing Association also provides community based money advice 
services.  In Buckie, a service is delivered through surgeries at Ardach Medical 
Centre and a local community project, The Well, as well as appointments and home 
visits.  A new service is currently being set up in Forres.  The money adviser 
providing these services, John Campbell, can be contacted through the Elgin office 
or on 07825 379012. RETURN TO GUIDE 

Grampian Housing Association's SMART (Financial Inclusion) Project provides a 
free, impartial and confidential money advice service to tenants of Housing 
Associations in Moray, primarily through home visits.  The money advice process 
involves finding out the whole financial situation, dealing with emergencies faced by 
the household such as court paper work or utilities about to be cut off; identifying 
and apportioning all debts; maximising income; producing a realistic working 
budget; suggesting options to help the client deal with priority debts; and 
suggesting strategies and options to deal with non-priority debts.  The SMART 
money advisers can be contacted on 01224 202934. RETURN TO GUIDE 

Address: 21 Culbard Street, Elgin, IV30 1JT , and 74 Huntly Street, Aberdeen, 
AB10 1TD.  
Telephone: Elgin - 01343 552779 and Aberdeen - 01224 202900 

)SMART Money Advisors (see below): 01224 202934 

)Community-Based Advice (see below): 01343 552779  or 07825 379012 
Email: info@grampianhousing.co.uk  
Hours: Monday to Friday, 9am to 5pm; (Elgin office closed 12:45pm to 2pm) 

http://www.moray.gov.uk/moray_services/page_41500.html
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2.4.2 Moray College Student Information and Advice Centre (Including 
Student Finance) 

 

2.4.3 Linking Education and Disability (LEAD) Scotland 

See Section 2.5.3 for details of this service.  

Address: Student Information and Advice Centre, Moray College, Moray Street, 
Elgin, IV30 1JJ 

)Telephone (Information and Advice): 01343 576329 

)Telephone (Student Finance): 01343 576265 
Email (Information and Advice): lorraine.cambell@moray.uhi.ac.uk 
Email (Student Finance): Student.Finance@moray.uhi.ac.uk  
Hours: Student Finance is open for face to face discussions Monday to Friday 
between 11am and 2pm, but takes telephone enquiries 9am to 4:30pm. The 
Student Information and Advice centre is open Monday to Friday 9:30am to 4:30pm 
for visits and telephone enquiries, but may need to make appointments for more 
detailed discussions. 
Web: www.moray.ac.uk/moray-college/how/fees-money-support.php 
 
The Student Information and Advice Centre at Moray College offer information and 
advice for students, including childcare expenses, debts, substance misuse, health 
issues and disabilities, housing and homelessness, job seeking, managing money 
and welfare benefits. The Student Finance team within the Information and Advice 
Centre specialise in student funding. Finance staff offer drop-in sessions during 
June and July to assist prospective students to fill in forms for funding.  
RETURN TO GUIDE 
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2.5 Health Issues and Disabilities 

2.5.1 Community Services 

2.5.1.1 Community Care 

2.5.1.1.1 Community Care - Community Support Service 

 

Address: Community Learning Disability Team, Highfield House, Northfield 
Terrace, Elgin, IV30 1NE 
)Telephone: 01343 562111 or 01343 562129, Email: none 
Hours: Monday to Friday: 8.45am to 5pm  
Web: www.moray.gov.uk/moray_standard/page_47311.html 
 
The Community Support Service operates a tailored 1:1 care and housing support 
service for adults with learning disabilities in the Moray area.  
 
A Single Shared Assessment with a Financial Assessment is carried out for each 
individual receiving Community Care to ascertain their financial ability to contribute 
towards the costs of their care. The Learning Disabilities Team Care Officer would 
undertake these assessments. A Care Plan is compiled for each service user which 
identifies their assessed needs and finances.  
 
Community Support Service Coordinators assess whether service users are 
receiving appropriate welfare benefits and supports them to apply for any additional 
benefits they are eligible for. They may liaise directly with DWP (see Section 
1.15.1) and/ or The Moray Council Revenues Section (see Section 2.12.3.1) in this 
process Coordinators may consult the Welfare Benefits service (see Section 
2.12.4.1) on behalf of the service user for complex entitlement cases.   
 
Service users can be supported to manage their finances. The service holds 
disability-approved publications on managing money and uses educational 
programmes to raise the service userôs awareness of financial responsibility. These 
are ñSupporting someone to manage moneyò and ñBeing in control of your moneyò, 
both written by ENABLE (www.enable.org.uk) in partnership with Mencap 
(www.mencap.org.uk) and supported by the Post Office. 
 
Debt problems are identified in the service userôs Care Plan. Coordinators and/ or 
Support Workers may liaise directly with suppliers for repayment of domestic utility 
debts, or support the service user to obtain help from Moray Advice Service (see 
Section 2.3.1.1) for larger debts. Anyone can make a referral to this service.  
RETURN TO GUIDE 
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2.5.1.2 Social Work 

2.5.1.2.1 Moray Community Care Finance Team 

 
 

Address: none available 
)Telephone: 01343 557270, Email: rosemary.wright@moray.gov.uk 
Web: www.moray.gov.uk/moray_services/page_40140.html 
Hours: Monday to Friday: 8.45 am to 5pm 
 
Clients of the Community Care Finance team are those Service Users who are 
eligible to receive various Community Care Services.   These can include meals on 
wheels, care at home, respite care and permanent residential / nursing care. Their 
customers also include Service Providers.  
 
The Moray Community Care Finance team is responsible for ensuring Service 
Providers who provide permanent/respite care receive the payment due from the 
council.   The team also ensure the Service User is charged appropriately for the 
service provided although not all services provided require a financial assessment 
to be carried out, for example the meals on wheels service. 
 
If there are applicable charges due from a Service User for Community Care 
services these are determined by means of a comprehensive financial assessment. 
The assessment is carried out applying the appropriate legislation, policy and 
guidance to ensure maximum income is generated for both the Service User and 
the Council. 
 
The Community Care Finance team is pro-active in ensuring all Service Users 
claim their full Welfare Benefit entitlement. This can involve verbal and written 
advice on benefits available and/or assistance with the completion of the DWP 
application. The Financial Assessment Officer conducts home visits to carry out the 
financial assessment and will make referrals to DWP for Welfare Benefits as 
appropriate.  
 
The Community Care Finance team are in daily contact with and get their work from 
the area teams across Moray who deal with adult services, including The Learning 
Disability Team, The Mental Health Team and The Drug & Alcohol Team. The Area 
Community Care Officer may complete a financial assessment which is checked by 
the Community Care Finance team however most requests for a financial 
assessment are referred to the Community Care Finance team for completion.  
 
Community Care offices are open in Forres, Elgin, Keith and Buckie during the 
working week and there is an emergency out-of-hours contact phone number for 
the public: 08457 565656. RETURN TO GUIDE 
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2.5.2 Grampian Macmillan Partnership Project 

 

2.5.3 Linking Education and Disability (LEAD) Scotland 

 

2.6 Housing and Homelessness 

2.6.1 The Moray Council Housing Services 

See Section 3.5.1 for details of these services.  

Address: C/o Moray College, Moray Street, Elgin, IV30 1JJ 

)Telephone:  01340 871949, Textphone: (18001) 01340 871949 
Email: btaylor@lead.org.uk  Web: www.lead.org.uk/  
 
Lead Scotland, Linking Education and Disability (LEAD), is a voluntary organisation 
set up to support disabled young people and adults and carers to access post-
school education. The service has an organiser for Moray based at Moray College.  
 
The LEAD Organiser is able to help their learners to prepare Personalised Learning 
Plans whose objectives may include help with: 
 

o Basic filling in of forms for Welfare Benefits and grants, which may become 
difficult due to literacy issues 

o Support and advice regarding grants and funding for learning, including 
Individual Learning Accounts (see Section 1.7.3) 

o Advice on funding sources and options for assistive technology 
o Referring learners to Jobcentre Plus (see Section 2.7.1) 
o Referring learner to Citizens Advice (see Section 2.3.2) 
o Referring and enrolling learners to Moray College 
o Referring to distance learning centres, as appropriate. RETURN TO GUIDE 

Address: Macmillan Cancer Support, The North Scotland Fundraising Office, 
Ground Floor, Unit 4, Scotstown Road, Bridge of Don, Aberdeen AB23 8HG 
Louise Stewart is the Project Worker for the Moray area and can be contacted 

on )Telephone: 01343 549042 (answer phone in morning). 
Headquarters Office Telephone: 01224 569767/569754 
Email: macmillanproject@aberdeencab.casonline.org.uk 
Web: www.macmillan.org.uk 
 
The Grampian Macmillan Partnership Project offers information, advice and support 
to people affected by cancer in Grampian, Shetland and Orkney Health Board 
areas.  
The eight-strong team, based in Aberdeen, Elgin and Peterhead, help patients 
identify and apply for benefits like Disability Living Allowance.  They also offer 
financial advice and point patients towards hardship grants they may be entitled to.  
Support is also provided on issues such as Housing, Employment, Representation 
and General Advice. The initiative is funded by charity Macmillan Cancer Support 
and run in partnership with the Citizens Advice (see Section 1.6.4) and The 
Pension Service (see Section 1.14.1).   
 
Referrals can be made by any health or social care professional or clients can self-
refer. Project leaflets, with self referral forms, are available in GP Practices, 
Community Centres, Community Hospitals and Citizens Advice Bureaux or people 
can simply contact their nearest Project Worker (contact numbers on leaflet).  
RETURN TO GUIDE 
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2.6.2 The Moray Council Revenues Section 

See Section 2.12.3 for details of this service which administers Housing Benefit, 
Council Tax Benefit and Council Tax Second Adult Rebate for Moray.  

2.6.3 Moray Housing Partnership 

 

2.6.4 Grampian Housing Association 

 

Address: 21 Culbard Street, Elgin, IV30 1JT , and 74 Huntly Street, Aberdeen, 
AB10 1TD.  
Telephone: Elgin - 01343 552779 and Aberdeen - 01224 202900 

)SMART Money Advisors (see below): 01224 202934 

)Community-Based Advice (see below): 01343 552779  or 07825 379012 
Email: info@grampianhousing.co.uk  
Hours: Monday to Friday, 9am to 5pm; (Elgin office closed 12:45pm to 2pm) 
 
Grampian Housing Association (GHA) is a not-for-profit organisation that provides 
homes to meet the housing needs of a wide range of client groups, including single 
people, couples, families, older people and people with special needs.  
 
As well as affordable rented housing, GHA operates the Open Market Shared 
Equity Pilot scheme, which aims to help people on low incomes who wish to 
purchase a home on the open market but who cannot afford to pay the full market 
price for a property.  
 
Grampian Housing Association also offers a range of ñwider roleò projects to 
tenants aimed at helping to sustain their tenancies and improve their quality of life. 
These include a housing support service and a financial inclusion project, SMART 
(see Section 2.3.3.1). GHA money advisors offer advice on all areas of debt, 
money management and budgeting. Community-based money advice is also 
provided in the Buckie and Forres areas (see Section 2.3.3.2).RETURN TO GUIDE 

Address: Clifton Road, Lossiemouth, IV31 6DJ  

)Telephone: 01343 543210, Email: enquiries@morayhousingpartnership.org.uk 
Hours: Monday to Thursday: 9am to 5pm (closed 1pm to 2pm), Friday: 9am to 1pm 
Web: www.morayhousingpartnership.org.uk 

 
Moray Housing Partnership (MHP) is a locally based Housing Association with 
properties throughout the Moray area. In addition to housing services, MHP tries to 
negotiate with other service providers on behalf of tenants for schemes on savings 
and loans, insurance and whitegoods. 
 
The Savings and Loans Scheme offers tenants of MHP a risk free savings account 
and low interest loans and aims to assist tenants in managing their finances. MHP 
offers Energy Appliance Package Deals for discounted appliances with ñAò Energy 
Ratings. The packages can either be purchased outright or tenants can use the 
savings and Loan Scheme. RETURN TO GUIDE 
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2.6.5 Langstane Housing Association 

 

2.6.6 Hanover (Scotland) Housing 

 

Address: 12 Institution Road, Elgin, IV30 1QX 

)Telephone: 01343 548585, Email: northinfo@hsha.org.uk 
Web: www.hsha.org.uk 
Hours: Monday to Thursday: 9am to 5pm, Friday 9am to 4:30pm 
 
Hanover is a non-profit organisation, registered charity and housing association 
that provides and manages a range of housing choices to meet the different 
support needs of older people, as well as families.  
 
Queries about Housing Benefit are referred to Moray Council Benefits Service (see 
Section 2.12.3.1) and Hanover may liaise with the service about arrears. Complex 
debt and arrears problems are referred to Moray Citizens Advice Bureaux (see 
Section 2.3.2) when every effort is made to arrange a repayment agreement.   
RETURN TO GUIDE 

Address: 21 Culbard Street, Elgin, IV30 1JT  
& 680 King Street, Aberdeen AB24 1SL 

)Telephone: 01224 423000 (also for Elgin), Email: info@langstane-ha.co.uk 
Hours: Monday to Friday: 9am to 5pm  Web: www.langstane-ha.co.uk   
 
Langstane Housing Association is a charitable Housing Association that provides 
affordable rented accommodation in Aberdeen, Aberdeenshire and Moray to 
people who may be unable to access housing in the private sector.  All of their 
properties are allocated on a points system based upon the needs of the applicant.  
As a registered charity, the properties Langstane Housing Association manage are 
exempt from the Right to Buy.  

Langstane Housing Association helps their tenants by offering limited debt 
counselling, including the creation of budget sheets for income and expenditure to 
help with payment of their rent and arrears. Housing Benefit application forms are 
included in their tenancy start up pack. A specific officer is available to answer 
queries about Housing Benefit . A service level agreement is due to be finalised 
with Moray Council Benefits Service (see Section 2.12.3.1).  
 
Langstane Housing Association recommends that clients utilise Moray Council 
Trading Standards department (see Section 2.3.1) or Moray Citizens Advice 
Bureau (see Section 2.3.2) for wider debt problems and for assistance with other 
welfare benefits.  
 
The Rent Arrears Team is based at the Head Office in Aberdeen, however advice 
can also be sought from their sub-office in Elgin. RETURN TO GUIDE 
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2.6.7 Castlehill Housing Association 

 

2.6.8 Margaret Blackwood Housing Association 

 

Address: Aberdeen Office, The Housing Office, MBHA, Top Floor, Raeden Court, 
Midstocket Road, Aberdeen, AB15 5PF 

)Telephone: 01224 326964, Email: info@mbha.org.uk   
Hours: Monday to Wednesday: 9am to 4:30pm, Thursday to Friday: 10am to 
2:30pm   Web: www.mbha.org.uk 
 
Margaret Blackwood Housing Association designs, builds and manages affordable 
housing for both disabled and non disabled people in small communities across 
Scotland, providing different levels of care and support as appropriate. There is 
housing available in Moray.  
 
Housing Officers are available to advise existing and prospective tenants on 
aspects of their finances including welfare benefits.  Margaret Blackwood Housing 
Association may enter an arrears agreement with staggered payments to tenants in 
financial difficulties.   
 
Margaret Blackwood Housing Association uses Allpay (see Section 1.13.13), which 
affords tenants a great deal of flexibility in how they pay their rent. Existing and 
prospective tenants are signposted to The Moray Council Revenues Section (see 
Section 2.12.3.1) for issues with housing benefits and to local financial services 
(such as Citizens Advice) for information on managing debts. RETURN TO GUIDE  

Address: 4 Carden Place, Aberdeen, AB10 1UT 

)Telephone: 01224 625822, Email: info@castlehillha.co.uk 
Hours: Monday to Friday: 9am to 5pm 
Also: Bayview Court Sheltered Housing, Cullen, Telephone: 01542 841488 
Web: www.castlehillha.co.uk 
 
Castlehill Housing Association provides Sheltered Housing for those aged 60 and 
over in Moray at Bayview Court in Cullen. The Sheltered Housing Officer assesses 
the financial situation of new residents. Staff at Bayview Court signpost residents to 
the Moray Council Access Point in Buckie and the Citizens Advice Bureau in Elgin 
for financial information and advice. RETURN TO GUIDE 
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2.7 Job-seeking 

2.7.1 Jobcentre Plus 

 

2.8 Legal Aid 

2.8.1 Moray Citizens Advice Bureau 

 

2.9 Lone Parents 

2.9.1 Jobcentre Plus 

 

See Section 2.7.1 for details of this service, which can offer information/advice on 
employment, education and training opportunities and welfare benefits available to 
lone parents. RETURN TO GUIDE 

See Section 2.3.2 for details of this service, which can offer information/advice on 
legal issues.  RETURN TO GUIDE 

ELGIN  - Address: 21 Trinity Rd, Elgin, IV30 1RJ, )Telephone: 0845 604 3719 

FORRES - Address: Tytler Street, Forres, IV36 1EL )Telephone: 01309 542900 

BUCKIE - Address: Shanks Lane Buckie, AB56 1AF )Telephone: 01542 783838 
Hours: Monday to Friday: 9am to 5pm  Web: www.jobcentreplus.gov.uk   
 
Jobcentre Plus is a government agency supporting people of working age from 
welfare into work, and helping employers to fill their vacancies.  They are part of the 
Department for Work and Pensions (DWP). Jobcentre Plus offers a number of 
programmes and services to help Jobseekers, unemployed people, particularly 
long-term unemployed people, people with disabilities and others who may need 
extra help in finding work. There are Jobcentre Plus branches Elgin, Forres and 
Buckie.  
 
There is a phoneline for making benefit claims. Income Support, Jobseeker's 
Allowance, Employment and Support Allowance or Incapacity Benefit can be 
claimed online. RETURN TO GUIDE 
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2.10 Pensions 

2.10.1 The Pension Service (Local Service) 

 

2.11 Substance Misuse 

2.11.1 Jobcentre Plus 

 

2.12 Welfare Benefits Advice 

2.12.1 Jobcentre Plus 

See Section 2.7.1 for details.  

2.12.2 Citizens Advice Scotland 

  

See Section 1.6.4 for a description of the role of this organisation, which operates 
via its member bureaux. There is a bureau in Moray (see Section 2.3.2 for further 
details). RETURN TO GUIDE 

See Section 2.7.1 for details of this service, which can offer information/advice on 
employment, education and training opportunities and welfare benefits available to 
individuals recovering from substance misuse.    RETURN TO GUIDE 

Contact details are as per national Pension Service (see Section 1.14.1): 

)Telephone: 08456 060265, Textphone: 0845 6060285 
Hours: Monday to Friday, 8am to 8pm Web: www.thepensionservice.gov.uk/ 

 
A face-to-face pension service is provided in Moray at Local Service Information 
Points.  Customers can either drop in on the day or ring to make a prior 
appointment.  A home visiting service is also provided by prior arrangement.  Local 
Pension Service staff can discuss State Pension, Pension Credit, Attendance 
Allowance, Housing Benefit, Council Tax benefit and other pensioner entitlements 
and services. They help pensioners complete application forms, deal with any 
queries about benefits already being received, verify documents to save having to 
send them to the pension centre and sign-post to other services needed. The 
service may also arrange for any communication support that may be needed, for 
example a British Sign Language interpreter. 
 
The Local Pension Service advertise in a variety of media including; newspapers, 
local radio, posters in public places and by giving talks to groups for the elderly and 
at community events.  
 
Local Information Points in Moray are held as follows: 
 
Moray Council Access Point, Cluny 
Square, Buckie 
3

rd
 Thursday in month  

1:00 pm - 3:00 pm 
 
Moray Carers Project, 227 High Street, 
Elgin 
1

st
 Wednesday in month  

2:00 pm - 4:00 pm  

 Moray Council Access Point, 
Auchernack, High Street, Forres 
4

th
 Thursday in month  

10:00 am - 12:00 pm 
 
Moray Council Access Point, The 
Institute, Mid Street, Keith 
2

nd
 Thursday in month  

10:00 am - 12:00 pm 

RETURN TO GUIDE 
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2.12.3 Moray Council Revenues Section 

2.12.3.1 Moray Council Benefits Service 

 

2.12.4 Moray Council Housing Department 

2.12.4.1 Moray Council Welfare Benefits Service 

 

Address: Moray Resource Centre, Maisondieu Road, Elgin IV30 1RX 
)Telephone: 01343 569015, Email: wrbteam@comm.moray.gov.uk 
Hours: Monday to Friday: 9am to 5pm 
Web: www.moray.gov.uk/moray_standard/page_1736.html 
 
The Moray Council Welfare Benefits Team is part of the Councilôs Housing Service 
and provides advice and information relating to Welfare Benefits and Appeal 
Tribunals.  
 
The Service takes a limited number of referrals from within the Council and partner 
agencies and staff undertake home visits Monday to Friday by an appointment 
system. There is no drop-in facility at the office of The Welfare Benefits Team. They 
stock forms in relation to Disability Living Allowance, Attendance Allowance, 
Carerôs Allowance, Pension Credit and GL24 Appeal forms and staff are available 
(by appointment) to complete Social Security forms and advise on what steps to 
take. RETURN TO GUIDE 

Address: The Revenues Section, Moray Council, High St, Elgin ,IV30 1BX  
)Telephone: 01343 563456, Email: revenues@moray.gov.uk 
Hours: Monday and Wednesday to Friday: 8.45am to 5pm, Tuesday: 10am to 5pm 
Web: www.moray.gov.uk/moray_services/page_46160.html 
Also: www.moray.gov.uk/benefits_calculator/wbc-2009.htm 
 
The Moray Councilôs Revenues Section is responsible for the administration of   
Housing Benefit (including Local Housing Allowance for private tenants), Council 
Tax Benefit and Council Tax Second Adult Rebate, which are government-
determined benefits to help those on low income and in receipt of benefits to pay 
their rent and council tax bills, in Moray.  The section provides advice about 
entitlement to Housing Benefit and Council Tax Benefit, and assesses Housing 
Benefit and Council Tax Benefit claims.  It also provides assistance to those having 
difficulty completing their applications for these benefits. The section also works 
with Landlords to ensure that the benefits service that it provides is useful to them. 
 
There is an online Benefits Calculator on the Moray Council website for trial 
calculations to let people know if they may qualify for one of these benefits.  

 
The service is located in Elgin and has a contact phone number and address with 
times for drop-in enquiries listed online. There are local Area Offices in Elgin, 
Forres, Buckie and Keith for face-to-face enquiries about Benefits, Council Tax or 
Community Charges services. RETURN TO GUIDE 
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3 Local Specialist Services Providing Information and/or 
Signposting 

3.1 Carers 

3.1.1 Carer Service Provider Network 

 

3.1.2 Quarriers 

 

Address: 25 Batchen Street, Elgin, IV30 1BH 

Telephone: 01343 556031, )Helpline: 01343 555031 
Email: carersmoray@quarriers.org.uk  Web:www.quarriers.org.uk  
Hours: Monday to Friday: 9am to 5pm, Saturday: 9am to 3pm 
RETURN TO GUIDE 
Quarriers Carer Support Service is commissioned by Moray Council to support 
unpaid Carers throughout Moray. They provide a range of services from their main 
office in Elgin. They also deliver services in Carers homes and from bases 
throughout Moray. These services include :- 

Carers Assessments. Unpaid carers are legally entitled to be offered a carers 
assessment. This is an opportunity for the needs and concerns of the carer, as 
opposed to the 'cared for', to be listened to and assessed. Support plans are drawn 
up to address these needs, which may include financial information, advice or 
assistance. 

Support for Young Carers. Support is provided to alleviate the caring burden placed 
on young people caring for relatives. In addition, Quarriers supports young people 
to cope with their caring role, whilst also accessing the same opportunities as other 
young people in their community. Where ever possible Quarriers supports young 
people to gain accreditation for their caring role. One to one and small group 
training and support can be provided to young people, who have responsibility for 
financial management in the home.  

Support for Adult Carers. Adult Support Workers provide emotional and practical 
support to adults who are caring for relatives, neighbours, or friends. This often 
includes accessing information and advice on benefits, pensions, grants etc. 
Quarriers works closely with other local agencies to ensure carers have accurate 
and relevant advice and information. 

Advice and Information. Quarriers has a dedicated advice and information worker, 
whose role it is to provide advice, information, guidance and signposting based on 
carers requests.  

Training. Quarriers delivers a range of training courses and events throughout 
Moray based on identified carer need, including financial information and training. 

Confidential Helpline. Quarriers operates a confidential helpline service aimed at 
carers who prefer to remain anonymous, or prefer not to access the main service . 
This helpline is marketed, in particular, to carers of people with drug, alcohol and 
mental health issues. When these carers raise concerns about finances, they are 
supported by the Quarriers team, or signposted to the relevant local agency. 

This network is facilitated by the Moray Councilôs Carer Strategy Development 
Officer and comprises the Councilôs commissioned support service for Carers, 
Quarriers (see Section 3.1.2) as well as the Mental Health Carer Coordinator, 
Crossroads (respite services - telephone 01343 544575), Moray Carers Project 
(see Section 3.1.3) and Alzheimer's Scotland (helpline 0808 808 3000). Details of 
relevant local support services are provided below and these should be contacted 
directly. The Councilôs Carer Strategy Development Officer can be contacted on 
01343 567186. RETURN TO GUIDE 
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3.1.3 Moray Carers (The Princess Royal Trust for Carers) 

  

3.2 Education 

3.2.1 Moray Council Community Support Unit 

3.2.1.1 The Essential Skills Service 

 

Address: New Elgin Primary School Annexe, Bezack Street, Elgin, IV30 6DP 
)Telephone: 01343 559309, Email: moira.strathdee@moray.gov.uk 
Hours: Monday to Friday: 9am to 5pm 
Web: www.moray.gov.uk/moray_standard/page_46679.html 
 
The Essential Skills Service supports adults in developing their existing skills in 
reading, writing, numeracy, problem solving and communication.  Each person who 
enquires about support is asked to meet with one of their Adult Learning Co-
ordinators to discuss a flexible learning plan that will best suit their needs.  

Support may involve assistance with filling in forms, occasionally specifically (such 
as for a Welfare Benefit application) but more commonly for development of 
broader literacy skills that will enable the individual to understand and complete 
forms in future. The Essential Skills Service may use budget sheets to help clients 
track their spending; however those with money problems are referred to Citizens 
Advice (see Section 2.3.2) or Trading Standards (see Section 2.3.1).  

Essential Skills have a Youth Literacies Worker who co-facilitates the Youth 
Scotland Financial Awareness programme in secondary schools when participants 
need literacies support  

Resources used include Money Matters (a pack designed by the North East Credit 
Union dealing with topics including debt management, money management, 
budgeting and lifestyle choice) and another pack, developed by APEX specifically 
for ex-offenders, called Working Money. This resource deals with the same issues 
as Financial Awareness but with this slightly different focus.  These resources can 
be used flexibly in 1:1 sessions. Staff have also been trained using a resource 
called 'Young People and Money' (see Section 1.18.3.1). RETURN TO GUIDE 

Address: 227 High Street, Elgin, IV30 1DJ  

)Telephone: 01343 540 990, Email: brownfrank@btconnect.com 
Hours: Monday to Thursday: 10am to 1pm and 2pm to 4pm, Friday 10am to 1pm 
Web: www.carers.org/local/scotland/elgin/ 
RETURN TO GUIDE 
The Moray Carers Project is affiliated to The Princess Royal Trust for Carers. Prior 
to 1 April 2009, Moray Carers operated separately as the Moray Carers Project and 
Moray Young Carers, which focussed on adult and youth carers, respectively. 
Moray Carers now has a focus on health and education issues. The service 
reaches young carers by talking to guidance staff and pupils in schools. Support 
workers are a link between the young carers and employment services, also 
providing information on benefits available to them. 

Primarily, Moray Carers assist with finances by arranging access to advice on 
pensions by promoting The Pension Service (see Section 2.10.1) and organising 
for Advisers to visit Moray for two hours a month for a drop-in clinic.  

Support Workers at Moray Carers may be asked to provide information on benefits 
entitlements to Carers and assist with making claims; however this is not the main 
role of their service and referrals are made to Quarriers (see Section 3.1.2) or 
Citizens Advice (see Section 2.3.2) for more complex enquiries. 
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3.3 Gypsy Travellers 

3.3.1 Moray Council 

 
The Housing and Education departments of Moray Council are currently considering 
options for home liaison and support for local Gypsies/Travellers. 

3.4 Health Issues and Disabilities 

3.4.1 Community Services 

3.4.1.1 Community Care 

3.4.1.1.1 Community Support Service 

See Section 2.5.1.1.1 for details of this service.  

3.4.1.1.2 Mental Health Team 

 

3.4.1.2 Social Work 

3.4.1.2.1 Children and Families 

See Section 3.8.1.2 for details of the children and families service.   

3.4.1.2.2 Drug and Alcohol 

See Section 3.7.1.1 for details of the Moray Integrated Drug and Alcohol Team.    

3.4.1.2.3 Moray Community Care Finance Team 

See Section 2.5.1.2.1 for details of this service, which is part of Social Work.  

3.4.2 Grampian Macmillan Partnership Project 

See Section 2.5.2 for details of this service.  

Telephone: Referrals to the Mental Health Team must be made by a General 
Practitioner so there are no contact details available.  
Web: www.moray.gov.uk/moray_standard/page_2068.html 
 
Service users are considered to have a reasonable capacity to manage their own 
money, however welfare benefits, debts and spending would be assessed as part 
of a Care Plan and monitored. RETURN TO GUIDE 
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3.4.3 Moray Employment Support Service 

 

3.4.4 Cornerstone 

 

3.4.5 Linking Education and Disability (LEAD) Scotland 

See Section 2.5.3 for details of this service.  

3.4.6 Moray New Futures 

See Section 3.6.2 for details of Moray New Futures, an employability support 
organisation for individuals with a variety of issues, which may include mental health.  

Address: Chandlers Court, Chandlers Rise, Elgin, IV30 4GH 

)Telephone: 01343 559337 or 544586, Email: enquiries@cornerstone.org.uk 
Hours: Monday to Friday: 9am to 5pm  Web: www.cornerstone.org.uk   
 
Cornerstone is a Scottish charity for people with disabilities and other support 
needs, including:  learning disabilities, physical disabilities, autism and related 
disorders, head injuries, terminal illness, special needs, older people, people with 
dementia. However, if Cornerstone can meet the needs of an individual, they would 
be happy to support them. The charity is operational in Moray with a head office in 
Aberdeen.  
 
Cornerstone Support Workers have knowledge of Welfare Benefits entitlement 
gained through their training. Cornerstone offers: Community Support Services, 
Housing Support Services and Residential Care Home Services, all of which have 
elements of support for money management. Community Support involves help 
with managing finances, help to understand and pay bills, and support with 
applying for Welfare Benefits. Housing Support and Residential Care Home 
Services involve support to fill in forms for Welfare Benefits and making payments 
on behalf of a client, sometimes in liaison with their Welfare and Financial 
Guardian. Some clients have On Behalf Of accounts at Cornerstone, which means 
the organisation are receiving and spending money on essential products and 
services on the clientôs behalf.  Welfare Benefit enquires may be referred to the 
Community Care Officer.  RETURN TO GUIDE 

Address: Units 1-3, Chanonry Business Centre, 2 Chanonry Road North, 
Chanonry Industrial Estate, Elgin, IV30 6NB 

)Telephone: 01343 545158 Hours: Monday to Friday: 9am to 4pm 
Web: www.moray.gov.uk/moray_standard/page_39818.html 
 
This service provides employment and training support for people in Moray who 
have learning, physical or sensory disabilities or who have or are recovering from 
mental health difficulties.  

The service may assist people with basic completion of forms for welfare benefits 
but does not offer any advice on any aspects of finance. Advisers take clients to 
Jobcentre Plus (see Section 2.7.1) for an initial analysis of their benefit situation 
and advice. For issues with their benefits, clients are referred to the Welfare 
Benefits Service at the Moray Resource Centre (see Section 2.12.4.1). Financial 
difficulties are referred to Moray Citizens Advice (see Section 2.3.2) or Trading 
Standards (see Section 2.3.1). Support Workers may attend advice interviews with 
clients to ensure that the person fully understands what is being said but this is an 
advocacy type role. RETURN TO GUIDE 
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3.4.7 The Rowan Centre 

 

3.4.8 Scottish Association for Mental Health (SAMH) ï Moray Services 

 

3.4.9 Mobile Information Bus 

 

Address: Young Peopleôs Health Improvement Officer, Moray Community Health 
and Social Care Partnership, Spynie Hospital, Duffus Road, Elgin, IV30 5PW 

)Telephone: 01343 567107, Email: jenny.mclean1@nhs.net 
Hours (contact): Monday to Friday: 9am to 5pm 
 
The Mobile Information Bus is used to enable direct access in communities to 
information and advice on health-related topics, including drugs, alcohol, sexual 
health & HIV, bullying and healthy eating. The service is currently being 
redeveloped to be able to provide information and signpost clients on a wider range 
of topics, such as caring responsibilities and welfare benefits.  
 
The bus travels around Moray in the evenings to target young people, is utilised for 
óOperation Avonô (targeting underage drinking) on Friday evenings and can be 
utilised during the day and on vacant evenings by partner agencies wishing to 
provide information to communities. RETURN TO GUIDE 

Address: 35 North College St, Elgin, IV30 1ET 
)Telephone: 01343 542781 (24 hours), Email: tracy.grant@samh.org.uk 
Web: www.samh.org.uk 
 
SAMH provide recovery focused services for people with severe and enduring 
mental illness.  Services include Care at Home, Care Home and Outreach. SAMH 
in Moray offer care at home flats, a care at home service, an outreach/housing 
support service and rural drop-in services (Keith, Aberlour, Buckie and Forres) for 
individuals with mental health issues.  
  
They offer support and advice in all aspects of clientsô finance in respect of 
independent living.  This includes assistance in completing welfare benefit forms 
and anything other the individual requires support with.  SAMH work in partnership 
with local financial information/advice agencies when required for clientsô finances. 
These include Moray Citizens Advice Bureau (see Section 2.3.2) and Moray Money 
Advice Service (2.3.1.1). RETURN TO GUIDE 

Address: The Glassgreen Centre, Elgin, IV30 6GQ 

)Telephone: 01343 553111 Email: none  Hours: Monday to Friday: 9am to 5pm 
Web: none     
 
The Rowan Centre is a support service for all agencies working with children and 
young people around mental health issues and a multi-disciplinary assessment and 
treatment service for children and young people, their families and carers.  
 
While financial issues may arise during the course of assessment or intervention at 
The Rowan Centre, staff do not offer advice on aspects of finances or welfare 
benefits. Instead, clients are provided with information (e.g. contact details, leaflets) 
on the local Citizens Advice Bureau or referred back to their Social Worker, if 
appropriate.  RETURN TO GUIDE 
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3.4.10 Safe Message Service (SMS) Drop-in  

 

3.4.11 Moray HandyPerson Services 

 

3.4.11.1 Moray HandyPerson Services ï Maintenance Service 

 

3.4.11.2 Moray HandyPerson Services Information Service 

 

)Telephone: 01343 543490 
 
The Information Service delivers facts and advice on a wide range of subjects 
including signposting to relevant agencies. This is done through newsletter 
mailshots, website and phone contact. RETURN TO GUIDE 

)HandyPerson Maintenance Service: 01343 559739 
 
The HandyPerson Service itself provides practical help with small tasks around the 
home when family, friends or professionals cannot be accessed. This is a free 
service delivered by Disclosure checked volunteers.  RETURN TO GUIDE 

Address: Victoria House, 10 Victoria Crescent, Elgin, IV30 1RQ 

)Telephone: 01343 543490, Email: admin@morayhandypersonservices.org.uk 
 
Moray HandyPerson Services supports older, disabled and disadvantaged people 
to remain independent in their own homes. Details of services below: 

Address: Lifestyle Service: Elgin Youth Café, Francis Place, Elgin, IV30 1LQ 
Sexual Health service at Dr Grays Hospital, Elgin, IV30 1SN 

)Telephone or Text: 07765 656512, Email: susan.thom@nhs.net 
Hours: Elgin Youth Café (Lifestyle Service): Saturday: 2pm to 4pm  
Dr Grays Sexual Health Clinic: Monday 9am to 12pm, Thursday/Friday: 2pm to 
5pm 
(Can also make appointments outwith these times if necessary) 
 
The Lifestyle Service at Elgin Youth Café is available on a Saturday afternoons to 
provide a confidential drop-in information and advice service for young people. With 
the redevelopment of the Mobile Information Bus, Lifestyle Service workers will be 
trained in an increasing number of topics for providing information and signposting.  
 
A sexual health service operates from Dr Grays to provide information and advice 
to young people, during drop-in sessions or by appointment.  RETURN TO GUIDE 




































