COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Community

1.

10.
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14.

Key

Community - Community council - Community council effectively improve local people’s lives for
free.

Community - Community council - Reintroduce the Local Keith Council

Community - community empowerment

Community — listen - people to listen to us

community — listen -the idea of listening to what we say rather than know the answer
Community — relationship - being treated with respect and dignity

Community — share - encourage local communities and groups to get together to share
information and help each other with various projects

Community — support - good support

Community —support - community guidance and assistance.

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey
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Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Community care
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Key

Community care

Community care - Care

Community care - Care

Community care - Care in the community

Community care - Care in the community

Community care - Care services

Community care - care services

Community care - comment - high level of consistency with care (not happening at present)
Community care - comment - to ensure those within the community are considered holistically
in terms of their needs

. Community care - elderly - care of the elderly
11.
12.
13.
14.

Community care - Elderly - Community care for elderly
Community care - Elderly - Community care for elderly
Community care - elderly - care for elderly

Community care - elderly - care for the elderly

Community care - elderly - care for the elderly and infirmed
Community care - elderly - care provision for the elderly

Community care -Elderly - Community care for elderly
Community care - Elderly - Community care for elderly
Community care - Elderly - Community care for elderly
Community care - Elderly - Community care for elderly
Community care - Elderly - Community care for elderly
Community Care - Elderly - Elderly people's care provision
Community Care — elderly - Older persons services and facilities
Community Care - Elderly - Provision for elderly
community care - elderly - services for elderly

community care - elderly - services for the elderly
Community Care - Elderly - Social care for older people
Community Care - Elderly - Social care for older people
community care - elderly - social elderly care

Community care — elderly - support for the elderly

Community care - elderly -elderly care

Community care - home care

Community care - home care - carer support for my 92 years old mother
Community care - home care - carers

Community Care — home care - Social Home Care

Community care - home care - support by visiting home carers

Community care - home from hospital - help/assistance when being discharged from hospital
Community Care — mental health - Support for people with mental health problems
Community Care - respite care

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey



COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

47. community care - social and health support

48. Community Care - Social Care

49. Community Care - Social Care

50. Community Care - Social Care

51. Community Care - Social Care

52. Community Care - Social Care

53. community care - social care

54. community care - social care

55. community care - social care

56. community care - social care

57. community care - social service

58. Community Care - Social Services

59. Community Care - Social Services

60. community care - social services

61. community care - social services

62. Community care - transport - make sure that blue badges are done properly
63. Community care — vulnerable - Care for the elderly and vulnerable
64. Community care - vulnerable - continuing services for disabled and elderly
65. Community care - vulnerable - day services for special needs adults
66. Community care - vulnerable - disability

67. Community care - vulnerable - disability

68. Community care - vulnerable - disability

69. Community Care — vulnerable - Disability and elderly care

71. Community Care — vulnerable - Looking after vulnerable people

74. community care - vulnerable - services for people with learning difficulties
75. Community Care — vulnerable - Support autism (adult)
76. Community Care — vulnerable - Support for the poor/disadvantaged

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey
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Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Community facilities

3. Community facilities - access - accessible local facilities.

4. Community facilities - access - ease of use of facility

5. Community facilities - amenities

6. Community facilities - amenities

7. Community facilities - ancillary services

8. Community facilities - archives and heritage service

9. Community facilities - comment - for small business, community groups

10. Community facilities - comment - good local facilities and community feeling
11. community facilities — comment - increased importance of community facilities
12. Community facilities - community activities support

15. Community facilities - community centre - community cafe Forres
16. Community facilities - Community Centre - Community Centre Cullen

20. Community facilities - Community Centre - Keeping community centres open

21. Community facilities — community centre - Use of Forres House/Library

22. Community facilities - community centre for club activities

23. Community facilities - community centre -keeping community centres sports hall etc. open
24. Community facilities - community centres

26. Community facilities — community Centres
27. Community facilities - community centres and halls

30. Community facilities - community halls
31. Community facilities - Community services

37. Community facilities - front line - Community social i.e. libraries, museums etc.

38. Community facilities - front line - keeping local libraries and services such as rural police
communities open

39. Community facilities - front line - parks, roads, pavements and libraries

42. Community facilities - Front line- Keep the services everyone uses like parks and cemeteries and
footpaths
43. Community facilities - Front line- Keeping community together, road, cleaning and lighting

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey
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44,
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Key

Community facilities - Front line- Local community facilities

Community facilities - Front line- Maintaining basic services such as leisure, libraries
Community facilities - Front line- Maintaining everyday necessary services e.g. roads/bins
Community facilities — front line -public amenities - community centre/library
Community facilities - front line -The preservation of Moray's coastal and social infrastructure
e.g. libraries, community facilities etc.

Community facilities — health - Keeping fit

Community facilities — heritage - The preservation of Moray's national heritage e.g. Findhorn Bay
nature reserve and other assets

Community facilities - leisure

Community facilities - leisure

Community facilities - leisure

Community facilities - leisure

Community facilities — Leisure

Community facilities — Leisure

Community facilities — Leisure

Community facilities — Leisure

Community facilities - leisure (pool and community centre)

Community facilities - Leisure and fitness facilities

Community facilities - leisure and library facilities

Community facilities - Leisure facilities

Community facilities - Leisure facilities

Community facilities - Leisure facilities

Community facilities - Leisure facilities

Community facilities - leisure facilities

Community facilities - leisure facilities

Community facilities - leisure facilities

Community facilities - Leisure facilities - i.e. sports, facilities, libraries

Community facilities - leisure services

Community facilities - Leisure/sport

Community facilities - libraries

Community facilities - libraries

Community facilities - libraries

Community facilities - libraries

Community facilities - libraries

Community facilities - libraries

Community facilities — Libraries
Community facilities — Libraries
Community facilities — Libraries
Community facilities — Libraries
Community facilities — Libraries
Community facilities — Libraries
Community facilities — Libraries
Community facilities — Libraries

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens
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90.
91.
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128.
129.
130.
131.

135.

Key
Black

Community facilities — Libraries
Community facilities — Libraries
Community facilities — Libraries
Community facilities — Libraries
Community facilities — Libraries
Community facilities — Libraries
Community facilities — Libraries
Community facilities — Libraries

Community facilities - Libraries - Continued provision of public libraries

Community facilities — libraries - Keeping libraries

Community facilities - libraries - keeping libraries open. they are a lifeline for the elderly
Community facilities — libraries - Local library

Community facilities - libraries - maintenance of library services

community facilities - libraries - retain the remaining libraries

Community Facilities - libraries / leisure centres

Community facilities - libraries around Moray

Community facilities — libraries -maintaining libraries at their present level which just meets
the council's statutory obligations

Community facilities - libraries- mobile library/library provision

Community facilities - libraries service

Community facilities - Libraries/leisure facilities

Community facilities - library

Community facilities - library

Community facilities - library

Community facilities - Library and computers, printing etc.
Community facilities - library service

Community facilities - Library Services

Community facilities - library services

Community facilities - library services-mobile

Community Facilities - MLC - Elgin Leisure Centre
Community Facilities - MLC - Elgin Leisure Centre
Community Facilities - MLC - Elgin swimming pool
Community Facilities - MLC - Elgin Leisure Centre
Community Facilities - MLC - Elgin Leisure Centre
Community facilities - MLC - Elgin leisure centre

Community facilities — pools - Keith Swimming Pool

~ MC budget consultation, survey; BlEEKIBURDICIIENIBNESHOCUSIEIOUS; BIack/areenNBNIIENE=ICOmMUNIYBIOUs; ~ed — Citizens
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Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

136.  Community facilities — pools - Swimming Pools
137. Community facilities — pools - Swimming Pools
138.  Community facilities - pools- swimming pools around Moray - 50 meter pool

142.  Community facilities - recreation
143. Community facilities — Recreation
144.  Community facilities — Recreation
145.  Community facilities — Recreation
. Community facilities — Recreation
148.  Community facilities - Sport and leisure
149.  Community facilities - Sport and leisure

151. community facilities - sport and leisure activities

153.  Community facilities — Sports
154. Community facilities — Sports
155. community facilities - sports and leisure facilities
156. community facilities - sports and leisure services

158.  Community facilities - Sports Co-ordinator - Sports Moray

159. Community facilities - Sports facilities

160. Community facilities - Sports facilities

161. community facilities - sports facilities

162. community facilities - sports facilities and council sports centres

163.  Community facilities - Swimming pools and Leisure Centres

164. Community facilities - Toilets

165. Community facilities - toilets - the provision of public toilets; they are used by local people all
year

166. Community facilities - toilets - toilets being open

167. Community facilities — toilets - we would prefer that toilets were not seasonal

169. Community facilities — youth - Opportunities outwith school

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey
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example, transport, education, housing, etc.)

Community Safety

1. Community Safety

2. Community Safety

3. Community Safety

4. Community Safety

5. Community Safety

6. Community safety - Anti-social behaviour

7. Community safety — ASB - Stopping people vandalising things

8. Community safety — ASB -Tackling anti-social behaviour

9. Community Safety — comment - Police, safe pedestrian & cycle routes

10. Community safety - dogs - dog mess

11. Community safety - dogs - dog mess on pavements

12. Community safety - dogs - dog poo

13. Community safety — dogs - make sure the people with dogs clean up after them as | do
14. Community safety — litter - Police/community wardens should catch litter droppers
15. Community safety - personal safety - family safety

16. Community safety — personal safety - family security

17. Community safety - personal safety - home to be safe in our home

18. Community safety — personal safety - Keeping thieves out

19. Community safety — personal safety - make sure the little park we have is safe for kids
20. Community safety — personal safety - Protection against scams

21. community safety — personal safety - safety of myself and property against vandalism and

dickheads

22. community safety — personal safety - security for the house

23. community safety — personal safety -safe and clean home

24. community safety - safe communities

25. community safety - safe environment

26. community safety - safe environment

27. Community safety — safe environment - Area Safety

28. Community safety - safe environment - especially when out and about

29. Community safety - safe environment - maintaining a safe environment

30. Community safety - safe environment - Public Safety

31. Community safety - safe environment - Safe environments for teens (protection from
drugs/alcohol/vandalism)

32. Community safety - safe environment - Safe place to live

33. community safety - safe environment - safe, healthy environment

34. Community safety - safe environment - safer communities

35. Community safety - safe environment - safety in community

36. Community safety - safe environment - Safety of family members and general public

37. community safety - safe environment - security from unauthorised encampments

38. Community safety — safe environment - Unsocial behaviour and not feeling safe when | go to
town alone or some young folk passing.

39. Community safety - Safe neighbourhood

40. community safety - safety

41. community safety - safety

42. community safety - safety

43. community safety - safety

44. community safety - safety

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens
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example, transport, education, housing, etc.)

45. community safety - safety
46. community safety - safety
47. community safety - safety

56. community safety - safety and security
57. community safety - security

58. community safety - security

59. community safety - security in all its forms

61. Community Safety — wardens -Presence of community wardens
62. Community safety — youth - better education for children re keeping the environment clean

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens
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Key
Black

panel

Council - change of council
Council - council services

Council — equitable - maintaining council services throughout Moray on an equitable basis (too
much focus on Elgin relative to the rural area)

Council — estate - Maintenance of council owned buildings

Council —finance - Price of services

council - Finances

Council - Front line - Basic front line services. Grass cut, litter picked up. Weeds sprayed
Council - front line - if talking about council: roads, recycling, community services

. council - Front line - Keep front line services.

Council —front line -services, like emptying bins, keeping parks and open spaces presentable
Council - services - bins, etc.

Council — services - Local services

council — services - losing as little as possible of the council's services in the face of severe
budget cuts

council — stopping delivering those services that the council does not require to deliver
council - the Moray council

CPP — equitable - keep services in our towns
CPP - equitable - local services - transport etc.

CPP - funding - more funding to services

CPP - outcome - cohesion/tolerance and building social capital in the environment of increased
diversity

CPP — outcome - Ensuring Moray is a place well worth living in with well-run and well led
relevant services that support the community and are delivered effectively.

CPP — outcome - having good schools in a good condition with good teachers
CPP — outcome - living in friendly community.

CPP - Outcome - make Moray a welcome place to stay

CPP — outcome - modern and rounded provision

CPP — outcome - new integrating schools for all

CPP - Outcome - people feel healthy, cared for and empowered

CPP - outcome - Protection of our rural environment

CPP - Outcome - quality of life

CPP - outcome -having a safe place to live

CPP - partnership - integrating central/corporate services with other authorities/providers to
reduce costs
CPP — partnership -partnership working including charities

~ MC budget consultation, survey; BlEEKIBURDICIIENIBNESHOCUSIEIOUS; BIack/areenNBNIIENE=ICOmMUNIYBIOUs; ~ed — Citizens

, customer satisfaction survey; Orange — CPP consultation, survey
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Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

42. CPP - quality - ensure excellent, adaptable collaborative and accessible public services
43. CPP - quality - provide high quality support, care and protection

49. CPP - services - continue with mygovscot card scheme

51. CPP —services - protecting services
52. CPP - services - public services

53. CPP - staff - work life balance

54. Emergency Services

56. Fire - fire service
57. Fire - fire service

59. Fire - Scottish fire and rescue service
60. Fire - Scottish fire and rescue service
61. Fire and rescue services

63. HIE - Broadband - a better broadband service
64. NHS
65. NHS
66. NHS
67. NHS
68. NHS
69. NHS
70. NHS
71. NHS
72. NHS
73. NHS
74. NHS
75. NHS
76. NHS
77. NHS

79. NHS — quality - good NHS

81. Police

82. Police

83. Police

84. Police

85. Police

86. Police

87. Police - equitable - local policing
88. Police - law

89. Police - law and order

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey
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Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

90. Police - law and order

91. Police - law enforcement

92. Police - police Scotland

93. Police - police Scotland

94. Police - police Scotland

95. Police - police service

96. Police - policing

97. Police - Policing

98. Police — quality - adequate policing

99. Police — safety - To be safe within the community with more visible local police officers who
walk, not driving Community safety - around in cars seeing and meeting nobody

100. Police - services - policing and road safety

101. Police —services - back on the beat

102.  Police — services - community police presence to deal with rowdy behaviour in the town
centre is lacking

103.  Police —services - Crime

104.  Police — services - increase in policing

105.  Police - services - Lack of local police force.

106.  Police — services - Prevention of crime

107.  Police — services - Stopping people stealing things

108.  Police - services - visible police presence.

109. police — services - Visible presence of Police services in the community

110. police — services - Well policed towns and countryside

111. Police and fire services

112.  SDS - skills development Scotland

113.  SEPA — quality - improve the quality of the tap water (I have to use a filter or get stomach-
ache)

114.  SEPA —services - provision of water

115.  SEPA —services - water services

116.  SGovt —funding - More money being released by the Scottish Government to help struggling
Councils to balance their accounts

117. SGovt — policies - Remain part of the UK

118. SGovt - policies - Remaining part of Britain and not being independent

119. SGovt - policies - Rural affairs - again, largely arising from national policy.

120. SGovt - policy - but problems arising with this are linked to national policy.

121.  SGovt - Scottish Government

122. SGovt - The EU

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens
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Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Economic development

1. Economic development
2. Economic development
3. Economic development

6. Economic development - business - a local shop
7. Economic Development — business - Growing my small business

10. Economic development - economy

18. Economic Development - Employment
19. Economic Development - Employment
20. Economic Development - Employment
21. Economic Development - Employment
22. Economic Development - Employment
23. Economic Development - Employment
24. Economic development - employment
25. Economic development - employment
26. Economic development - employment
27. Economic development - employment

42. Economic development - employment - income from job

45. Economic Development - Employment - Job opportunities

Key
Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens
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47.

54,
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75.
76.

78.

82.
83.
84.

86.
87.
88.

89.

Key

Economic development - employment - job security

Economic Development - Employment - Jobs
Economic Development - Employment - Jobs

Economic development - employment - jobs for young people

Economic development - employment - local jobs
Economic development - employment - making work opportunities in this area more enticing ng
people.

Economic development - Employment - security
Economic development - Employment - staying in well-paid, full-time professional jobs

Economic development - Employment - support and creation of jobs
Economic development - employment - work

Economic Development - employment - Work

Economic Development - employment - Youth employment
Economic Development - employment - Youth employment
Economic Development - employment - Youth employment
Economic Development - employment - Youth employment
Economic Development - employment - Youth employment

Economic development - employment and industry support

Economic Development - Local economy
Economic development - prosperity - jobs and healthy shopping centres
Economic Development - rates - Reduce business rates on High Streets.

Economic development - tourism- more money into aqua marine tourism

Economic development - town centre - banks closing

Economic development - town centre - better shopping facilities for clothes - still need to travel
to Inverness or Aberdeen for choice

Economic development - town centre - improve the high street at one time it was a very busy
hub now almost dead apart from charity, coffee shops and banks

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey
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Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

91. Economic development - town centre - local shops

95. Economic Development — Town centre - town development
96. Economic development - Town centre - Town High Streets

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens
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Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Education

1. Education
2. Education
3. Education
4. Education
5. Education
6. Education
7. Education
8. Education
9. Education
10. Education
11. Education
12. Education
13. Education
14. Education
15. Education
16. Education
17. Education
18. Education
19. Education
20. Education
21. Education
22. Education
23. Education
24. Education
25. Education
26. Education
27. Education
28. Education
29. Education
30. Education
31. Education
32. Education
33. Education
34. Education
35. Education
36. Education
37. Education
38. Education
39. Education
40. Education
41. Education
42. Education
43, Education
44, Education
45, Education
46. Education
47. Education

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey
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Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

48. Education
49. Education
50. Education
51. Education
52. Education
53. Education
54. Education
55. Education
56. Education
57. Education
58. Education
59. Education
60. Education
61. Education
62. Education
63. Education
64. Education
65. Education
66. Education
67. Education
68. Education
69. Education
70. Education
71. Education
72. Education
73. Education
74. Education
75. Education
76. Education
77. Education
78. Education
79. Education
80. Education
81. Education
82. Education
83. Education
84. Education
85. Education
86. Education
87. Education
88. Education
89. Education
90. Education
91. education

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey
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Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

121. Education
122. Education
123.  Education
124. Education
125. Education
126.  Education
127. Education
128.  Education
129. Education
130. Education
131. Education
132. Education
133. Education
134, Education
135. Education
136. Education
137. Education
138. Education
139. Education
140. Education
141. Education
142.  Education
143.  Education

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey
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Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

144. Education
145. Education — ASN - Additional educational needs

149.  Education — comment - Education organisation is being made too complicated

151.  Education - early years - children’s group for toddlers and preschool

154.  Education - early years - nursery education

155.  Education - early years - nursery/primary schools

156. education - early years - schools/nursery

157.  Education - estate - council not wasting money by keeping old, underused schools open
Education — estate - Cut down on expenditure e.g. close some schools

161.  Education - estate - schools which will be fit for purpose and a real asset to the community -
not gigantic monstrosities.

164.  education - facilities - school facilities

165.  Education - FE - Further education

166.  Education - FE - further education / apprenticeships

167.  Education - FE - higher and further

168.  Education - funding - money spent on education.

169.  Education - Lifelong learning - Access to learning

170.  Education - Lifelong learning - nurseries, childcare, schools, libraries
171.  Education - Music services

172.  Education - Music tuition

174.  Education - quality - an effective education service

180.  Education - School
181. education - school
182.  education - school
183.  Education — School
184.  Education — School
185.  Education — School

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey



COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

186.  Education — School
187.  Education — School
188.  Education — School
189.  Education — school - east end primary school

192.  Education —school - education, primary and secondary schools

196. Education — school - Keith Grammar School
197. Education — school - local schools

199.  Education —school - the problems being experienced by Speyside high school with staffing.
the falling school role is causing them to loose teaching staff - as many departments have only
one member of staff the school is looking at loosing subjects if they lose members of

200. education - schooling

201.  education - schools

202.  education - schools

203.  education - schools

204.  education - schools

205.  education - schools

206.  education - schools

207.  education - schools

211.  education - schools and education
212.  education - schools and education
213.  education - schools/education

215.  education - secondary education

216.  Education - secondary schooling.

217.  education - secondary schools/academies
218.  Education — services - After school activities
219.  Education — services - After school activities

224.  education - support - tackling bullying in schools

226.  Education — transport - Shut small schools money saved on busing children. Parents should
take their children to school and pick up.
227.  Education - Wider achievement

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey



COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Key
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Environment (6") 24 comments
1. Environment
2. Environment
4. Environment
5. Environment

10. Environment - cleanliness - clean and tidy towns and rural areas
11. Environment - cleanliness - clean environment

12. Environment - cleanliness - clean environment.

13. Environment - cleanliness - clean parks and play areas

19. Environment - cleanliness - Keep the streets clean and tidy

22. Environment - cleanliness - The appearance and standard of cleanliness of the area
23. Environment - comment - General environment

24. Environment - comment - Surrounding environment

25. Environment - environmental issues

26. Environment - environmental issues i.e. refuse street clean

27. Environment - litter

28. Environment - litter

29. Environment - litter - better litter pick up in town

30. Environment - maintenance - appearance of public areas e.g.: parks and grass verges
31. Environment - maintenance - better care of the environment

32. environment - maintenance - cemetery maintenance

33. Environment - maintenance - Deanshaugh brae it needs resurfacing as does the park
34. Environment - maintenance - grass cutting

35. Environment - maintenance - grass cutting and collection (cemeteries)

36. Environment - maintenance - keep the grass cut and weeds killed

37. Environment - maintenance - maintain and improve high quality environment

38. Environment - maintenance - maintenance of public areas owned by the council

40. Environment - maintenance - nice living environment. clean and repaired streets and village
centres.

41. Environment - maintenance - towns being litter free and weed free

42. Environment - maintenance - up keep of the play areas our grandchildren use

43. Environment - maintenance - upkeep of open spaces

44. Environment - maintenance - weed control

45. Environment - maintenance - weeds

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

47. Environment - Outdoors - Access to the countryside
48. Environment - Outdoors - Activity Access
49. Environment — outdoors - having beautiful parks and countryside to walk in.

51. Environment - Outdoors - Maintain outdoor pathways

54. Environment - outdoors - outdoor access

55. Environment - Outdoors - outdoor access and recreation
56. Environment - Outdoors - outdoor activities

57. Environment - Outdoors - outdoor spaces

58. Environment - Outdoors - Paths and local access

59. Environment - Outdoors - Protect our Outdoor Access in Moray to assist with tourism
60. Environment - Outdoors- Walking/Hiking etc.

61. Environment - Parks

62. Environment - Parks

63. Environment - parks

64. Environment - parks

65. Environment - parks

66. Environment - parks

68. Environment - Parks and grounds maintenance
69. Environment — parks -paths through the cooper park
70. Environment - parks/recreation

72. Environment - services - Keep the place looking nice. Grass cut weeds sprayed
73. Environment - services - litter reduction / recycling/ environmentally friendly
74. Environment - services - local amenities

75. Environment - services - Parks, walks & open spaces

79. Environment — wind farms - objecting to an application for a wind farm
80. Environment — wind farms - stop/reduce approval of large capacity wind turbines in our area.

Key
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Finance

Finance - Council Tax

Finance - Council Tax

Finance - council tax

Finance - council tax

Finance - council tax

Finance — council tax - community charge

Finance — council tax - community charge freeze

10. Finance - council tax - increase council tax to offset budgetary cuts

© e ~NoU AW

12. Finance — council tax - Not penalising larger properties council tax charges struggling on low
income from a property rental. Relax the other income rule.

13. Finance - council tax fees

14. Finance - council tax -maintain present council tax levels. no increase!

15. Finance - finance

16. Finance - finances

17. Finance - funding - better financially (i.e.: Holyrood and allow council tax to rise)

18. Finance - funding - council finances

20. Finance — personal - financial security
21. Finance — personal - keeping our spending costs down

23. Finance - personal - not to pay too much rent
24. Finance — personal - reducing our tax bills.
25. Finance — personal -keeping costs down

26. Finance - prioritising the budget!

27. Finance - prune council costs

Key
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Governance and Administration

1.
2.

uhw

o~

Governance — accountability - Accountability to local community.

Governance — accountability- transparency in planning and about the council’s involvement with
commercial bodies and developers

Governance — attitude - honesty from council

Governance — attitude - openness as to a way to resolve a problem

Governance — ClIrs - councillors who actually listen to people’s needs and wishes

Governance - Comment — Big is not necessary but may be administrated easy
Governance - communication

Key

11.

Governance — democracy -trying to preserve democracy in Moray

. Governance — information - access to information re service points

. Governance — information - information and how to access it.

. Governance — staff - get rid of the fear which staff have towards top heavy management
. Governance — staff - prune top level of officials

. Governance - staff - Streamline management

. Governance - value for money from council services
. Governance - value for money on council tax

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Health

Health
Health
Health
Health
Health
Health
Health
Health
. Health
10. Health
11. Health

©ONDUEWN R

38. Health — access - difficult to get G.P. appointment

39. Health - access - easy access to health care/social care

40. Health — access - getting a doctor’s appointment within one week and not four

41. Health — access - health care, available doctor appointments, hospitals with staff and available
beds to deal fully with ailments and not pushing patients out to allow other patients a bed
without resolving the first patients complaint

Key
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

46. Health - access to health services
47. Health — comment - health is the only priority at the moment

49. Health — elderly - good health care for older people
50. Health — elderly - health care of the elderly

52. Health - health

53. Health - health

54. Health - health

55. Health - health

56. Health - health

57. Health - health

58. Health - health

59. Health - health

60. Health - health

61. Health - health

62. Health - health

63. Health - health

64. Health - health

65. Health - health

66. Health - health

67. Health - health

68. Health - health

69. Health - health

70. Health - health

71. Health - health

72. Health - health

73. Health - health

74. Health - health

75. Health - health

76. Health - health

77. Health - health

78. Health - health

79. Health - health

80. Health - health

81. Health - health

82. Health - health

83. Health - health

84. Health - health and fitness
85. Health - health and social care services
86. Health - health and social, disability, the moray resource centre
87. Health - health and well being
88. Health - health and wellbeing
89. Health - health care

Key
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

90.
91.
92.
93.
94.
95.
96.
97.
98.
99.

100.
101.
102.
103.
104.
105.
106.
107.
108.
1009.
110.
111.
112.
113.
114.
115.
116.
117.
118.
119.
120.

as an example
121.
122.
123.
124.
125.
126.
127.
128.
129.
130.
131.
132.
133.
134.
135.
136.

Key
Black

Health - health care
Health - health care
Health - health care
Health - health care
health - health care
Health - Health Care
Health - Health care
Health - Health care
Health - health care
Health - health inequalities
Health - health service
Health - Health Service
Health - health services
Health - health services
Health - health services
Health - health services
Health - Health Services
Health - Health Services
Health - Health services
Health - health services available
Health - health services that are less stretched than at present.
Health - Health/Wellbeing
Health - healthcare
Health - healthcare
Health - Hospitals
Health - NHS
Health - NHS
Health - NHS
Health - NHS
Health - NHS Grampian - staffing our hospitals
Health - NHS services, specifically improved medical clinics at Dr Grays - eye clinics/surgery

Health — personal - good health

Health - personal - keep healthy

Health - personal - staying healthy

Health — protection - Disease control

Health — quality - good health service

Health — quality - Health and wellbeing; better mental health services.
Health — quality - Improved health services

Health - services - health provision

Health - services - health provision

Health - services - health services/medical services

Health - services - health visitors

Health — services - improved drug and alcohol services - this is a major problem in Moray
health - services - medical core

health - services - medical services

Health — services - Mental health (treatment & support)

health — services - physiotherapy

~ MC budget consultation, survey; BlEEKIBURDICIIENIBNESHOCUSIEIOUS; BIack/areenNBNIIENE=ICOmMUNIYBIOUs; ~ed — Citizens
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

137.  Health — staff - get rid of pen pushers in NHS bring back matron
138.  Health — support - health support

141. Health and services

143. Health and social care

147. health and social care integration
148.  Health and Wellbeing
149.  Health care and care services

151. Healthcare

152. Healthcare
153. Healthcare

Key
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Housing (9™) 9 comments
Housing
Housing
Housing
Housing
Housing
Housing
Housing
Housing
Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

. Housing

Lo NOUL A WNPE
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36. Housing - affordable - lack of social housing
37. Housing - Affordable Housing
38. Housing - Affordable Housing
39. Housing - Affordable Housing

41. Housing - allocation - for Local Families not Druggies and Incomers
42. Housing - allocation - for young people which is affordable

43. Housing - allocation - Getting housing

44. Housing - allocation - home

45. Housing - allocation - locals to get priority over immigrants for housing

47. Housing - heating

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

48. Housing - heating of house
49. Housing - heating that works
50. Housing - housing

51. Housing - housing

52. Housing - housing

53. Housing - housing

54. Housing - housing

55. Housing - housing

60. Housing — quality - decent housing

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Infrastructures

1. Bridge - bridge investment

2. Bridge -Bridges

3. Development control - development - Common sense where to build

4. Development control — development - Stop developers ruining our community

5. Development control — housing - more sympathetic, less dense housing planning to reflect rural

14.

ambience.

Development control - housing - No further developments of housing.

Development control - housing - Why build a senior home on the Mart site in Elgin by a pub?
Development control — housing -Less house building

Development control — Planning

. Development control — planning - advice on planning

. development control - planning - Bad planning decisions

. Development control - planning - Fair treatment in planning process

. Development control - planning - stricter planning - sticking to developments in urban rather

than rural. expanding on q24 - despite a number of variants on the local plan offering assurances
that the character of the largely rural moray constituency would not be changed for the worse
by rampant property development, the evidence is that far too many ad hoc decisions are still
being made (or worse, good decisions are overturned by councillors or, even worse, by appeals
to Scottish executive) which allow a kind of urban sprawl outwith the limits of some villages...or
often where there is no identifiable village at all. definite tightening needed. the only people
who are quite possible not particularly economically active in the area i.e.: the wealthy retired,
the extra wealthy with no need to work or who can easily work from home. anyone with a job in
a town or city, anyone with a family who needs to be near schools, those who might need to be
within better reach of a GP or hospital...are not those clamouring (if indeed the "clamour" is not
perhaps a myth in any case...I see a lot of rural housing awaiting sale) for houses in green fields
with no bus routes or on narrow lanes blocked by winter snows.

Development control — planning - think very carefully about planning and new developments
and their future impact

. Development control - warrants - building warrant for new home

17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.

Key

drainage

drainage — maintenance - More regular drain cleaning and grass cutting
drainage — maintenance - poor drainage on road Findhorn Kinloss
drainage - maintenance - Sewage control

drainage — maintenance -drainage of sewage

Environment - Energy

flood - completion of flood alleviation project

Flood - Flood defences

Flood - maintenance - neglect which could cause flooding

flood alleviation

Footpaths

footpaths

footpaths

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

30. footpaths

33. Harbour

34. Harbour - maintenance

35. Harbour — Maintenance

36. harbours — funding - harbours less fees for harbours

37. Infrastructure

38. Infrastructure

39. Infrastructure - protect infrastructure - provide maintenance of waterways and coastal defences
40. Infrastructure- roads, parks, schools, housing, industry.

41. lighting
42. lighting
43. lighting

44. Lighting - Introduce LED lighting across the board
. lighting - lighting in public places

47. pavement - safe pavements with ramps at kerbs
48. street lighting

49. street lighting

50. street lighting

51. street lighting

52. street lighting

53. street lighting

54. street lighting

55. street lighting and confidence to go about safely
56. street lights

57. street lights

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey



COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Personal
1. Education — education for our grandchildren
2. education - the education of our grandchildren

5. Employment - Personal - Retirement

14. Family - Personal - Pregnant girlfriend

15. FE - getting disabled son place at college (course fall)

16. Finance - ensuring | am able to afford my rent/council tax without having to make too many
cutbacks personally

17. Finance - family priorities: money and health

18. Finance — finance - warmth food, enough money re bills and utilities

19. Finance - making sure | have enough income to get by

20. Finance - managing money

25. Finance - Personal - Balancing my budget (no increase in income means | cannot pay increased
council tax - will default) :(

26. Finance - Personal - Keeping myself afloat financially

27. Finance - Personal - welfare

28. Finance - Personal -Being able provide food/drink

33. finance- Finance trying to save money to get him to private room or flat

43. Health - | can never get an appointment with a doctor when | want one. | always have to ring
back "when move appointments have been released. this needs to change.

Key
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.

70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.

81.
82.
83.
84.
85.
86.
87.
88.
89.

Key

health - Keeping happy and healthy

Health - my health

health - My wife's health

health - That my family are healthy

health - To be healthy enough to do that.

Heating - to be able to keep warm day and electrics

housing - A house for my daughter

housing - Comfortable beds

Housing - find my son his own flat

Housing - getting my flat back

Housing — maintaining our home

Housing - making sure | can maintain my home

Housing - moving house

Housing - my granddaughter a single mum accommodation
Housing - our property

Housing - Personal - Moving into my house in Cullen

Housing - planning permission for me home

housing - Saving up to buy a house

Housing - selling house and moving

Housing — to have a warm home not a cold and damp home
Housing - warmth

leisure - being by the sea

leisure - being near the attractions

leisure - Cafe to sit in (in Cullen)

leisure - Cafe to sit in during the afternoon (in Cullen)

leisure - Living in Cullen with local facilities that are available to use, e.g. library, health centre,
local community centre

Leisure - plan holidays

leisure - Time to enjoy life and have fun

leisure - Time together

Personal - Finding something to interest me

Personal - Challenges to fit everything in that is demanded of us
Personal - Enjoy a happy, healthy and wealthy lifestyle

Personal - Fulfilling [sic - fulfilling] life & opportunities

Personal - Happiness

Personal - Housing - trying to buy our own home

Personal - Live a good quality of life

personal - me money/survival, my family health; me comfort, my family security, me healthy;
family companionship

Personal - my husband is 82 and may need ?? in future

Personal - navigating an uncertain future

Personal - Security

Personal - to be happy

Personal - We are quite happy with everything else just now
Personal - Work/Life/Money balance

social - Living in and being part of a self-sufficient local community — Cullen
social - Meet friends

social - Meeting and sharing with local people in Cullen - taking part in local clubs

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

90. Social - Meeting people

95. Transport — it is very important to me that the bus service keeps running up Forbeshill. it is an
excellent service

Key
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Roads
Roads
Roads
Roads
Roads
Roads
Roads
Roads
Roads
Roads

. Roads

. Roads

. Roads

. Roads

. Roads

. Roads

. Roads

. Roads

. Roads

. Roads

. Roads

. Roads

. Roads

. Roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads

. roads
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

48. roads
49, roads
50. roads

54. Roads - cleanliness - clean roadsides e.g.. a941
55. Roads — cleanliness - clean streets

56. roads — cleanliness - road cleaning

57. Roads - cleanliness - street cleaning

58. Roads - cleanliness - street cleaning

59. Roads - cleanliness - street cleaning

60. Roads - cleanliness - street cleaning

61. Roads - cleanliness - street cleaning

62. Roads - cleanliness - street cleaning etc.
63. Roads - cleanliness - street cleanliness
64. Roads - cleanliness - street tidiness

67. Roads - gritting - grit applied and grit piles available when bad weather is due
68. roads — gritting - pavement clearing in the winter months

69. Roads — gritting - snow clearing

70. Roads — gritting - winter roads gritted

71. roads — gritting -roads cleared when snowing if possible

72. Roads - improvement - improvements to roads

73. roads — improvements - road improvements particularly of rural roads

74. Roads — improvements - yellow lines at junctions

75. Roads - local roads

77. Roads - maintenance
78. Roads - maintenance
79. Roads - maintenance
80. roads - maintenance
81. roads - maintenance
82. roads - maintenance
83. roads - maintenance
84. roads - maintenance
85. roads - maintenance
86. roads - maintenance
87. roads - maintenance
88. roads - maintenance
89. roads - maintenance
90. roads - maintenance
91. roads - maintenance
92. roads - maintenance
93. roads - maintenance
94. roads - maintenance

Key
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COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

95. Roads - maintenance

96. Roads — Maintenance

97. Roads — Maintenance

98. Roads — Maintenance

99. Roads - maintenance - better road maintenance

100. Roads—maintenance - better upkeep of pavements etc. to prevent falls and make it easier
to get around

101. Roads - maintenance - condition and maintenance of public roads.

102. Roads - Maintenance - Condition of roads

103. Roads - maintenance - condition of roads and footpaths

104. Roads - maintenance - country roads including winter maintenance.

105. Roads - maintenance - fix the potholes

106. Roads - maintenance - getting Hawthorn road resurfaced

107. Roads - maintenance - highway repairs

108. Roads—maintenance - infrastructure maintenance

109. Roads — Maintenance - maintain the roads adequately

110. Roads - maintenance - more potholes filled

111. Roads — Maintenance - Pot holes

112. Roads - Maintenance - potholes and treatment in winter

113. Roads - maintenance - potholes in the roads

114.  roads - maintenance - repairing potholes

115. Roads - maintenance - repairs

116.  Roads - Maintenance — Repairs

117.  roads - maintenance - repairs to road especially potholes

118. roads - maintenance - road and pathways maintenance

119. roads - maintenance - road and pavement maintenance

120. Roads - Maintenance - Road condition

121.  Roads - Maintenance - Road condition

122.  roads - maintenance - road conditions

123.  roads - maintenance - road conditions and improvements

124. roads - maintenance - road maintenance and snow clearing

125.  roads - maintenance - road repair

126. roads - maintenance - road repair and upgrades

127. roads - maintenance - road repairs

128. roads - maintenance - road repairs

129. roads - maintenance - road repairs.

130. Roads — maintenance - roads and pavements

131. roads - maintenance - roads maintained properly

132.  roads - maintenance - roads potholes

133. roads - maintenance - state of Forres Grantown road

134.  roads - maintenance - state of roads and pathways

135.  roads - maintenance - street and refuse maintenance

137. Roads — maintenance - surfaces and pot holes on entering car parks on Dunnyduff road
138.  roads - maintenance - terrible pot holes

139.  roads - maintenance - too many pot holes

140. Roads - maintenance - well-kept roads

141. Roads - Maintenance -repairs

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey



COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

143.  Roads - Pavement - Maintenance - Well maintained roads, pavements - including winter
maintenance

144.  roads - pavement repair

145.  roads - pavements

146. roads - pavements

147. Roads - quality - better roads

149. Roads - quality - decent roads

150. Roads - quality - decent roads

151. Roads - quality - Good surfaces on our roads
152.  Roads — quality - keeping roads up to standard
153.  Roads - quality - poor road maintenance

154.  roads — quality - roads up to standard........ good impression for visitors
155.  roads - quality - very poor maintenance

156.  roads - road and infrastructure

157.  roads - road and path condition

158.  roads - road infrastructure

159. roads - road infrastructures and maintenance
160. roads - road repairs ( potholes)

161. roads - road surfaces

162.  roads - roads & public areas

163.  roads - roads and lighting

165. roads - roads and winter treatment

166.  roads - roads infrastructure

167. roads - roads, pavements and cemeteries

168.  roads - roads/parking

169. Roads —rural - excessive use of narrow unlisted rural roads by very heavy long wheelbase
vehicles[20 ton + tankers etc.]for which the roads are totally unsuitable, and which creates
potentially dangerous situations.

170. Roads — safety - ensuring safety on roads in and out of towns

171. Roads — safety - make sure the road is not used as a speed track

173. roads - safety - road safety

174.  roads - safety - road safety

175. roads - safety - road safety

176.  roads — safety - safe and well maintained roads (winter included)

177. Roads - safety - safe roads - better maintenance - especially winter time
178. Roads — safety - safe roads around schools and pothole free

179. Roads — safety - safe streets

181. Roads — safety - speed of drivers in 30 mph zone - Findhorn

182. Roads — traffic - a real need to sort out the traffic chaos in Fochabers at little cost to the
council.

183.  Roads — traffic - traffic congestion

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey



COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Transport

1. Transport
2. Transport
3. Transport
4. Transport

7. Transport
8. Transport
9. Transport
10. Transport
11. Transport
12. Transport
13. Transport
14. Transport
15. Transport
16. Transport
17. Transport
18. Transport
19. Transport
20. Transport
21. Transport
22. Transport
23. Transport
24, Transport
25. Transport
26. Transport
27. Transport
28. Transport
29. Transport
30. Transport
31. Transport
32. Transport
33. Transport
34. Transport
35. Transport
36. Transport
37. Transport
38. Transport
39. Transport
40. Transport
41. Transport
42. Transport
43. Transport
44, Transport
45, Transport
46. Transport
47. Transport

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey



COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.

76.

78.
79.
80.

82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.

Key

Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport
Transport

Transport — active travel - access to different parts of Moray via active travel

Transport — bus - a better bus service
Transport — bus - bus pass
Transport — bus - Bus service - transport

Transport — bus - dial a bus

Transport — bus - regular bus service

Transport — bus - Sunday bus service

Transport — bus - town bus service

Transport - buses

Transport - Buses

Transport — comment - Keep transport as is

Transport — curbs - case of crossing roads. lowered curbs to few sometimes wrongly placed
transport — cycling - cycle paths

transport — cycling - cyclists using pedestrian only paths - Findhorn
Transport - Cycling - Safe cycling routes

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey



COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

93. Transport — development - transport planning that fully reflects the views of communities
directly affected by proposed developments

94. Transport — dial a bus - Dial a bus and transport for the Elderly and Disabled

95. Transport - Infrastructure

97. Transport - Infrastructure - good road, rail and air links from Moray
98. Transport - Infrastructure - improve rural transport

101. Transport —infrastructure -rural transport links (keeping/???)
102.  Transport - parking

103.  Transport - parking

104. Transport - parking

105.  Transport - parking

106.  Transport — parking - car parking

107.  Transport — parking - disability parking space

108.  Transport — parking - getting Braco place car parking issues solved
109. Transport — parking - value and upkeep of car parks

110. Transport - parking centre

113.  Transport - Public transport
114.  Transport - Public transport
115. Transport - Public transport
116.  Transport - public transport
117.  Transport - public transport
118.  Transport - public transport
119. Transport — public transport - better access to public transport for disabled people

121.  Transport — public transport - more regular transportation through the week and Sunday!
123.  Transport — public transport - Rural Moray bus/public transport

125.  Transport - public transport links

126.  Transport - public transport provision

127.  Transport - public transport/school buses in rural areas

129. Transport — rail - Container freight by rail whisky, cars, etc.
130. Transport — rail - Rail station at Inverness airport

132.  transport — safety - sort out Elgin transport issues, in particular pedestrian safety in my area.
133.  Transport - transport service

135.  Transport - travel
136.  Transport - travel/highway maintenance

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey



COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

Waste and recycling
1. Waste

Waste — access - availability of recycling centre nearby on a regular basis
Waste - bin and recycling collections

Waste - bin collection

Waste - bin collection

Waste - bin collection

Waste - Bin/recycling

. Waste - Bins

10. Waste - bins

11. Waste - collection

12. Waste - collection

13. waste - collection

14. waste - collection

15. waste - collection

16. waste - collection

17. waste - collection

18. waste - collection

19. waste - collection

20. waste - collection

21. Waste- collection

22. Waste — collection - 2 weekly bin collection

23. Waste - collection - bin collection

24. Waste - collection - continue to provide house collection service and recycle facilities
25. Waste — collection - continue weekly refuge collections

26. Waste - collection - Fortnightly Bin collections

27. Waste — collection - fortnightly bin collections

28. Waste — collection - household recycling and waste

29. Waste — collection - household waste collection

30. Waste — collection - maintain current bin collection services,
31. Waste — collection - public services - e.g.. waste collection
32. Waste — collection - regular refuge collection

33. Waste — collection - Regular refuse collection and recycling opportunities

oo N U AW

35. Waste - collection - rubbish

36. Waste — collection - Rubbish collection inc recycling waste
37. Waste — collection - Rubbish collections and recycling

38. Waste - collection - uplifting refuse bins

39. Waste - collection - waste

42. Waste - collection and recycling
43. Waste - continued refuse collection
44. Waste - disposal

45. waste - disposal

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey



COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

47. Waste — information - encourage more use of recycling facilities and improve information with
regard to recycling plastics

48. Waste - maintenance - refuse maintenance

49. Waste - maintenance of waste, refuse and recycling facilities

50. waste - management

51. waste - management (get rid of costly variety of trucks/bins. sift waste for mandatory items to
maximise funds)

53. Waste - recycling

54. Waste - recycling

55. Waste - recycling

56. Waste — Recycling

57. Waste — Recycling

58. Waste — recycling - house recycle - waste

59. Waste - Recycling and Bin Collection

60. Waste - recycling and waste

61. Waste - recycling of rubbish in local recycling area off Newlands lane in Buckie is not frequent
enough and recycling of all kinds of plastic needs to be dealt with

62. waste - recycling removal

63. Waste - recycling/refuse

64. Waste - recycling/waste disposal

65. Waste - Refuse

67. Waste - refuse collection

68. Waste - refuse collection

69. Waste - refuse collection

70. Waste - refuse collection

71. Waste - refuse collection

72. Waste - refuse collection

73. Waste - refuse collection

74. Waste - refuse collection

75. Waste - refuse collection

76. Waste - refuse collection

77. Waste - refuse collection

78. Waste - refuse collection

79. Waste - refuse collection

80. Waste - refuse collection

81. Waste - refuse collection / amenities
82. Waste - Refuse collection / Recycling
83. Waste - refuse collection and dumps
84. Waste - refuse collection and recycling
85. Waste - refuse collection etc.

86. Waste - refuse collection, household and community bins
87. Waste - Refuse Collection/Recycling
88. Waste - refuse collections

89. Waste - refuse collections and recycling
90. waste - rubbish collected regularly

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey



COMMENTS/SUGGESTIONS FROM SURVEYS & Focus Groups

Question 1 - What are the three most important priorities for you and your family just now? (For
example, transport, education, housing, etc.)

91. waste - rubbish collecting and street etc. cleaning
92. waste - rubbish collection

93. waste - rubbish collection

94. waste - rubbish disposal

95. Waste - waste management

96. Waste — waste Services

Key

Black — MC budget consultation, survey; BiSGK/BURBICIINIENESOCUS BrOUPS; IBIBCK/areeniniEnigNt = CoMMUNIBBROUP; Red — Citizens

panel, customer satisfaction survey; Orange — CPP consultation, survey



